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	Announcement Date:
	December 5, 2003

	Effective Date:
	January 19, 2004

	Document Number:
	PROD.12.05.03.A.000999.RES_BUS_LSFreez

	Notification Category:
	Product Notification 

	Target Audience:
	CLECs, Resellers, ISP-GET - MN

	Subject:
	Qwest filing to introduce Local Service Freeze Protection (LSF)




This is to advise you of a change in a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.
Product name:  Residence and Business Local Service Freeze (LSF)

Tariff/catalog/price list reference:  Minnesota – Exchange and Network Services Tariff – Section 2.2.16
State(s):  Minnesota

Effective date of retail offer:  January 19, 2004

Description:

Qwest will be introducing Local Service Freeze Protection effective January 19, 2004, for both residence and business customers in the state of Minnesota.  Local Service Freeze Protection is a voluntary, no-charge service that permits customers to designate their local service provider as a choice that may not be changed absent further authorization from the customer.   This freeze does not prohibit a customer from making changes to their service(s)/provider(s) at any time.  The customer can also remove a freeze at no charge by directly contacting their service provider.
If you have any questions or would like to discuss this notice please contact your Qwest Sales Executive.  Qwest appreciates your business and we look forward to our continued relationship.

Sincerely, 

Qwest 

cc: Sales Executive

Service Manager




























If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html 
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