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	Announcement Date:
	December 12, 2002

	Effective Date:
	December 13, 2002

	
	

	Document Number:
	PROD.12.12.02.F.00874.UNE_P_ProductUpdates

	Notification Category:
	Product Notification

	Target Audience:
	CLECs

	
	

	Subject:
	CMP 

· Unbundled Network Elements-Platform (UNE-P) – General Information

· Unbundled Network Elements-Platform (UNE-P) – Plain Old Telephone Service (POTS)

· Unbundled Network Elements-Platform (UNE-P) –Centrex (CTX)

· Unbundled Network Elements-Platform (UNE-P) – Digital Switched Service (DSS)

· Unbundled Network Elements-Platform (UNE-P) – Public Access Lines (PAL)

· Unbundled Network Elements-Platform (UNE-P) – Private Branch Exchange (PBX) Trunks

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:

On December 13,2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for:

· Unbundled Network Elements-Platform (UNE-P) – General Information

· Unbundled Network Elements-Platform (UNE-P) – Plain Old Telephone Service (POTS)

· Unbundled Network Elements-Platform (UNE-P) – Centrex (CTX)

· Unbundled Network Elements-Platform (UNE-P) – Digital Switched Service (DSS)

· Unbundled Network Elements-Platform (UNE-P) – Public Access Lines (PAL)

· Unbundled Network Elements-Platform (UNE-P) – Private Branch Exchange (PBX) Trunks

Updates include clarifications, corrections and additional information involving standard and optional features that have been made to the Unbundled Network Elements-Platform (UNE-P) General Information Product Catalog (PCAT).  A product specific UNE-P Standard and Optional Features Matrix is accessible from the Unbundled Network Elements-Platform (UNE-P) General Information Product Description and the Optional Features subsection that contains hyperlinks to the feature information.  The standard and optional feature tables were removed from Unbundled Network Elements-Platform (UNE-P) – Plain Old Telephone Service (POTS), Unbundled Network Elements-Platform (UNE-P) –Centrex (CTX), Unbundled Network Elements-Platform (UNE-P) – Digital Switched Service (DSS), Unbundled Network Elements-Platform (UNE-P) – Public Access Lines (PAL) and Unbundled Network Elements-Platform (UNE-P) – Private Branch Exchange (PBX) Trunks.

The Optional Features subsection was enhanced to include clarifying directory listing information that does not change the product or process.  Redundant information that is available through existing hyperlinks was removed from Unbundled Network Elements-Platform (UNE-P) – Plain Old Telephone Service (POTS), Unbundled Network Elements-Platform (UNE-P) – Digital Switched Service (DSS) and Unbundled Network Elements-Platform (UNE-P) – Public Access Lines (PAL) PCATs. 

Additional information that does not change the product or process has been provided in the Optional Features subsection, which identifies optional system features that may be available with UNE-P Centrex Plus and UNE-P Centron.

Redundant information available through existing hyperlinks was removed from the Pre-Ordering, Ordering and Provisioning and Installation subsections in Unbundled Network Elements-Platform (UNE-P) – Plain Old Telephone Service (POTS), Unbundled Network Elements-Platform (UNE-P) – Digital Switched Service (DSS) and Unbundled Network Elements-Platform (UNE-P) – Public Access Lines (PAL).

In the Unbundled Network Elements-Platform (UNE-P) – Digital Switched Service (DSS) PCAT, the Availability subsection was updated to provide clarity.  The Tariffs, Regulations and Policies subsection was updated to include a hyperlink to Tariffs/Catalogs/Price Lists.

In the Unbundled Network Elements-Platform (UNE-P) – Plain Old Telephone Service (POTS) PCAT, the Ordering subsection was updated to remove obsolete information that does not change the product or process. 

You will find a summary of these updates on the attached Web Change Notification Forms.  Actual updates to the operational documents are found on the Qwest Wholesale Web Site at these URLs: 

· Unbundled Network Elements-Platform (UNE-P) – General Information: http://qwest.com/wholesale/pcat/unep.html
· Unbundled Network Elements-Platform (UNE-P) – Plain Old Telephone Service (POTS): http://qwest.com/wholesale/pcat/uneppots.html
· Unbundled Network Elements-Platform (UNE-P) –Centrex: http://qwest.com/wholesale/pcat/unepcentrex.html
· Unbundled Network Elements-Platform (UNE-P) – Digital Switched Service (DSS): http://qwest.com/wholesale/pcat/unepdss.html
· Unbundled Network Elements-Platform (UNE-P) – Public Access Lines (PAL): http://qwest.com/wholesale/pcat/uneppal.html
· Unbundled Network Elements-Platform (UNE-P) – Private Branch Exchange (PBX) Trunks: http://qwest.com/wholesale/pcat/uneppbx.html



	Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Network Elements-Platform (UNE-P) General Information

Effective Date:
December 13, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Unbundled Network Elements-Platform (UNE-P) General Information. 

This information will be found at URL: http://qwest.com/wholesale/pcat/unep.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	ADD Specific products include standard features as part of the product offering.  A complete list of the product specific standard features, feature descriptions, availability, pricing, and ordering information is available in the UNE-P – Features matrix.  (Link blue text to: UNE-P Features download)

	Product Description
	Optional Features
	ADD A complete list of product specific optional features, feature descriptions, availability, pricing, and ordering information is available in the UNE-P – Features matrix.  (Link blue text to: New UNE-P Features download)


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Network Elements-Platform (UNE-P) Plain Old Telephone Service (POTS)

Effective Date:
December 13, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Unbundled Network Elements-Platform (UNE-P) Plain Old Telephone Service (POTS). 

This information will be found at URL: http://qwest.com/wholesale/pcat/uneppots.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	Optional Features
	ADD A complete list of product specific optional features, feature descriptions, availability, pricing and ordering information is available in DELETE Additional information on Optional Features available can be found in the Pricing, Optional Features section of Unbundled Network Elements-Platform (UNE-P) -General Information. ADD (Link blue text to: New UNE-P feature download) DELETE (Link blue text to: Anchor on the Pricing section of http://www.qwest.com/wholesale/pcat/unep.html ) 
DELETE The following optional features are available with UNE-P POTS service:
DELETE TABLE



	FEATURE
	Universal Service Order Codes (USOCs)

	Anonymous Call Rejection (link blue text http://www.qwest.com/wholesale/clecs/features/anoncallreject.html)
	AYK

	Billed Number Screening (link blue text to http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
	RTV2Q, RTV3Q, RTV4Q 

	Business Complete-A-Call (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaitingid.html) 
	DC5RC

	Call Forwarding Busy Line/Don’t Answer Expanded (link blue text to http://www.qwest.com/wholesale/clecs/features/clforbldaex.html)
	FBJ, FBJHG, 

FDJ, FDJHG,

FVJ, FVJHG

	Call Forwarding Busy Line/Don’t Answer Intraoffice (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardintra.html)
	EV2, EV2HG, EVB, EVBHG, EVD, EVDHG, EVF, EVFHG, EVK, EVKHG, EVO, EVOHG

	Call Forwarding -Customer Programmable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardcp.html) 
	ERB, ERD

	Call Forwarding Variable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html) 
	ESM, FOQ

	Call Rejection (link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html) 
	NSY

	Call Trace (link blue text http://www.qwest.com/wholesale/clecs/features/calltrace.html) Call Trace is automatically provisioned on the line, no USOC is required.
	USOC not required 

	Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html) 
	EO3

	Call Waiting (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaiting.html) 
	E6X, ESX 

	Call Waiting ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaitingid.html) 

See instructions regarding N2W in the Ordering section of this PCAT.
	NWT 



	Caller ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callerid.html)
	NNK, NSD

	Caller ID Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
	NKM, NKS

	Carrier Access Code Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html) 
	RTVXY

	Complete-A-Call (Link blue text http://www.qwest.com/wholesale/clecs/features/comcall.html) Complete-A-Call is automatically provisioned on the line, no USOC is required.
	USOC not required 

	Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html) 
	HBQ, NSS, NV8, ORDMS 

	Custom Number Services (link blue text to http://www.qwest.com/wholesale/clecs/features/customnumber.html)
	CNEPG, RNCAF, RNCEP, RNCSP, RNCSS, (RNCAF is the listing portion)

	Custom Ringing Service (link blue text to http://www.qwest.com/wholesale/clecs/features/customringing.html) 
	RGG++

	CustomNet((link blue text to http://www.qwest.com/wholesale/clecs/features/customnet.html) 
	SEA, SRG

	Dial Call Waiting/Distinctive Alert (link blue text to http://www.qwest.com/wholesale/clecs/features/dialcallwait.html) 
	DHA, WDD

	Directed Call Pickup

(Link blue text to: http://qwest.com/wholesale/clecs/features/directed_call_pickup.html)
	PUN, PUQ

	Hot Line/Warm Line (Link blue text to: http://qwest.com/wholesale/clecs/features/hot_line.html)
	HLA, WLS

	International Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/internationalblock.html) 
	RBVXC

	Intracall(/Home Intercom (link blue text to http://www.qwest.com/wholesale/clecs/features/intracall.html)
	E1N

	Last Call Return (link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html) 
	HBS, NSQ 

	Long Distance Restriction (link blue text to http://www.qwest.com/wholesale/clecs/features/longdistrestrict.html) 
	KX9, RTY 

	Message Waiting Indication – Business

(Link blue text to http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html)
	M1W, MV5, MWW

	Message Waiting Indication – Residence

(Link blue text to http://www.qwest.com/wholesale/clecs/features/mwires.html)
	M1W, MV5, MWW

	Pay Per Call Restriction (link blue text to http://www.qwest.com/wholesale/clecs/features/paypercallblock.html) 
	RTVX9, RTVXN 

	Priority Call (link blue text to http://www.qwest.com/wholesale/clecs/features/prioritycall.html) 
	NSK

	Selective Call Forwarding (link blue text to http://www.qwest.com/wholesale/clecs/features/selectivecallforwarding.html) 
	NCE

	Speed Calling (link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html) 
	E3D, E8C, ESF, ESL

	Talking Call Waiting (link blue text to http://www.qwest.com/wholesale/clecs/features/talkcallwait.html) 
	TW1

	Three Way Calling (link blue text to http://www.qwest.com/wholesale/clecs/features/threewaycalling.html)
	3BL, ESC 


	
	
	DELETE The following Hunting features are available with UNE-P POTS service:

DELETE TABLE



	Hunting Features
	USOCs

	Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
	EH6, HCKPG, HSHPG, HSHPT, HTG

	Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
	EH6, EH8, EH9, HCKPG, HSHHP, HSO, HTG


	
	
	DELETE The following services are available:




	DIRECTORY LISTINGS
	USOCs

	Additional Directory Listing
	CLT, RLT

	Alternate Listing
	CLT, FNA, NSH

	Directory Line of Information
	XLL

	Foreign Listing (state where listing is to appear determines rate)
	CLT, FAL 

	Joint User Listing (not available in all states)
	JND, JUF, JUM, JUL 

	Non-Listed Service
	NLT

	Non-Listed Service at no charge 
	NLE

	Non-Published Service
	NPU

	Non-Published Service at No Charge
	NP3


	
	
	DELETE Additional information concerning listings is described in White Pages Directory Listings.  (Link blue text to: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html)
ADD All UNE-P products include either one residential or one business directory listing based on the product requested for each main telephone number, at no charge. Premium and privacy listings are also available with UNE-P services. Information describing directory listing availability and ordering is described in White Pages Directory Listings. (Link blue text to: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html)


	Implementation
	Pre-Ordering
	DELETE The following activities may need to be performed by you in preparation for the issuance of an ordering request: 

· Review Customer Service Record (CSR)

· Validate address 

· Reserve telephone number(s) 

ADD Requirements for pre-ordering are described in Local Service Ordering Guidelines (LSOG) Pre-Order. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html)


	Implementation
	Ordering
	DELETE When ordering optional features, the appropriate USOCs and/or Field IDentifiers (FIDs) must be used on the Local Service Order Guidelines (LSOG) forms.  USOCs and FIDs Universal Service Order Codes (USOCs) and Field IDentifiers (FIDs) are described in the Universal Service Order Codes (USOCs) and Field IDentifiers (FIDs) Overview. (Link blue text to: http://usocfidfind.qwest.com/) 
UNE-P POTS service requests are submitted using the following Local Service Order Guidelines (LSOG) forms:

· DELETE Directory Service Request (DSR), if applicable 

DELETE Service intervals for UNE-P POTS are provided in the Service Interval Guide (SIG).  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html )


	Implementation
	Provisioning and Installation
	DELETE Firm Order Confirmation (FOC) intervals are found in the SIG.  (Link blue text to: http://qwest.com/wholesale/guides/sig/index.html)

DELETE A jeopardy situation occurs on a service request if a condition exists that threatens timely completion.  Jeopardy notification information is described in the Provisioning and Installation Overview.  (Link blue text to: http://qwest.com/wholesale/clecs/provisioning.html)

DELETE Refer to the Provisioning Section of Unbundled Network Elements - Platform (UNE-P) - General Information for additional information. (Link blue text to: http://qwest.com/wholesale/pcat/unep.html#pro)


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Network Elements-Platform (UNE-P) Centrex

Effective Date:
December 13, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Unbundled Network Elements-Platform (UNE-P) Centrex. 

This information will be found at URL: http://qwest.com/wholesale/pcat/unepcentrex.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	ADD A complete list of standard features, including feature descriptions, availability, pricing and ordering information is available in Unbundled Network Elements-Platform (UNE-P) – General Information. (Link blue text to: New UNE-P features matrix download)
DELETE Depending on the serving CO standard features for UNE-P Centrex 21 include:
DELETE TABLE


	UNE-P Centrex 21 Standard Features
	Universal Service Order Code (USOC)

	Call Forwarding – Busy Line /Alternate Answer (Link blue text to new feature download)
	69J

	Call Forwarding-Customer Programmable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardcp.html)
	FCU, FCY

	Call Forwarding –  Don’t Answer /Alternate Answer (Link blue text to new feature download)
	69H

	Call Forwarding Variable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html)
	CV9

	Call Hold (link blue text to new feature download)
	6APPK

	Call Pickup (link blue text to new feature download)
	E3PPK

	Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html)
	N13

	Call Waiting (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaiting.html)
	6SY 

	Call Waiting ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaitingid.html) 


	NWT



	Caller ID(link blue text to http://www.qwest.com/wholesale/clecs/features/callerid.html)
	NSD

	Conference Calling—3-Way (information included in Call Transfer) (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html)
	N13

	Conference Calling —6-Way (Link to new conference calling –6-way pcat.)
	GVT

	Message Waiting Indication – Business (Link blue text to http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html)
	MGN

	Speed Calling (link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html) 
	EVH, EZJ, GV2, GVJ, GVV, GVZ, 


	
	
	DELETE TABLE


	UNE-P Centrex 21 Hunting Features
	USOCs

	Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
	USOC not required

	Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
	USOC not required


	
	
	DELETE Depending on the serving CO, standard features for UNE-P Centrex Plus and UNE-P Centron include:
DELETE TABLE



	Standard Features
	UNE-P Centrex Plus USOC
	UNE-P Centron USOC

	Call Forwarding - Busy Line/Alternate Answer(link blue text to new feature download)
	69B1X, 69J, 
	E6G, E6GUR 

	Call Forwarding Don't Answer /Alternate Answer (link blue text to new feature download)
	69A, 69H, 
	E9G, E9GUR 

	Call Forwarding Variable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html)
	CV9
	EAT

	Call Hold (link blue text to new feature download)
	6APPK
	EAB

	Call Park (link blue text to new feature download)
	C6RPN, C7APN CP4PN, CP7PN 
	Not Available

	Call Pickup (link blue text to new feature download)
	E3PPK
	E3N, E3P 

	Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html)
	N13
	N13

	Call Waiting (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaiting.html)
	6SY, 6SZ, E62, HX2
	E6C, ESZ, ESX

	Conference Calling – 3-way (Information included in Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html)
	N13
	N13

	Conference Calling– 6-Way (link blue text to: new feature download)
	GVT, MJJPK, MO9PK 
	EMC, EML

	Data Call Protection    

(DMS-100 only)
	D7N
	Not Available

	Directed Call Pickup (link blue text to: http://www.qwest.com/wholesale/clecs/features/directed_call_pickup.html) 
	6MD, 69D
	DMA, E6D

	Message Waiting Indication – Business (Link blue text to http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html)
	MGN
	See Optional Features

	Speed Calling (link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html)
                   
	EVH, EZJ, GV2, GVJ, GVV, GVZ 
	E3D E6A, ESHC3, ESHC6 

	Three-Way Calling/Consultation Hold/Call Transfer (information included in Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html))
	N13
	N13


	
	
	DELETE TABLE


	UNE-P Centrex Plus and UNE-P Centron Hunting Features
	USOCs

	Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
	USOC not required

	Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
	USOC not required


	Product Description
	Optional Features
	ADD A complete list of optional features, including feature descriptions, availability, pricing and ordering information is available in Unbundled Network Elements-Platform (UNE-P) – General Information. (Link blue text to: New UNE-P features matrix download)
DELETE TABLE



	UNE-P Centrex 21 Optional Features
	USOC

	Anonymous Call Rejection (link blue text http://www.qwest.com/wholesale/clecs/features/anoncallreject.html)
	 AYK 

	Billed Number Screening (link blue text to http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
	RTVXQ, RTV1Q, RTV2Q, RTV3Q, RTV4Q

	Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
	DC5RC

	Call Forwarding-Customer Programmable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardcp.html)
	FCU, FCY

	Call Rejection (link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html)
	 NSY

	Call Trace (link blue text http://www.qwest.com/wholesale/clecs/features/calltrace.html)

Call Trace is automatically provisioned on the line, no USOC is required.
	 USOC not required

	Caller ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callerid.html)
	NNK

	Caller ID Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
	NKM, NKS

	Call Park (link blue text to new feature download)
	C7APN, C6RPN, CP4PN, CP7PN 

	Carrier Access Code Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html) 
	RTVXY 

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

Complete-A-Call is automatically provisioned on the line, no USOC is required. 
	USOC not required.

	Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html) 
	HBQ, NSS

	Custom Number Services (link blue text to http://www.qwest.com/wholesale/clecs/features/customnumber.html)
	CNEPG, RNCAF, RNCEP, RNCRN, RNCSP, RNCSS (RNCAF is the listing portion)

	Custom Ringing Service (link blue text to http://www.qwest.com/wholesale/clecs/features/customringing.html) 
	RGG++

	CustomNet( (link blue text to http://www.qwest.com/wholesale/clecs/features/customnet.html) 
	SEA, SRG

	Directed Call Pickup  (link blue text to: http://www.qwest.com/wholesale/clecs/features/directed_call_pickup.html) 
	69D

	International Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/internationalblock.html) 
	RBVXC

	Last Call Return (link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html) 
	HBS, NSQ

	Message Waiting Indication – Business (Link blue text to http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html)
	MV5

	Priority Call (link blue text to http://www.qwest.com/wholesale/clecs/features/prioritycall.html) 
	NSK

	Selective Call Forwarding (link blue text to http://www.qwest.com/wholesale/clecs/features/selectivecallforwarding.html) 
	NCE


	
	
	The following optional system features may be available with UNE-P Centrex Plus and UNE-P Centron and can be requested by contacting your Qwest Account Manager (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html).

· ADD Automatic Call Transfer
· ADD Call Forwarding - Outside
· ADD Call Waiting – Intragroup 3
· ADD Call Waiting – Originating
· ADD Camp-On and Call Waiting Originating Options
· ADD Data Call Protection
· ADD Digital Facility Interface
DELETE TABLE



	UNE-P Centrex Plus Optional Features 
	USOC

	Anonymous Call Rejection (link blue text http://www.qwest.com/wholesale/clecs/features/anoncallreject.html)
	 AYK 

	Billed Number Screening (link blue text to http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
	RTV1Q, RTV2Q, RTV3Q, RTV4Q, RTVXQ

	Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
	DC5RC 

	Call Forwarding-Customer Programmable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardcp.html) 
	FCU, FCY 

	Call Rejection (link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html)
	 NSY

	Call Trace (link blue text http://www.qwest.com/wholesale/clecs/features/calltrace.html)

Call Trace is automatically provisioned on the line, no USOC is required.
	 USOC not required

	Call Waiting ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaitingid.html)
	NWT 

	Caller ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callerid.html)
	NNK, NSD

	Caller ID Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
	NKM, NKS

	Carrier Access Code Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html) 
	RTVXY

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

Complete-A-Call is automatically provisioned on the line, no USOC is required.
	USOC not required

	Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html)
	NSS 

	Custom Number Services (link blue text to http://www.qwest.com/wholesale/clecs/features/customnumber.html)
	CNEPG, RNCAF, RNCEP, RNCRN, RNCSP, RNCSS (RNCAF is the listing portion)

	Custom Ringing Service (link blue text to http://www.qwest.com/wholesale/clecs/features/customringing.html) 
	RGG++

	CustomNet (link blue text to http://www.qwest.com/wholesale/clecs/features/customnet.html) 
	SEA, SRG

	Hot Line/Warm Line (link blue text to: http://www.qwest.com/wholesale/clecs/features/hot_line.html) 
	HLN

	International Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/internationalblock.html) 
	RBVXC

	Last Call Return (link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html) 
	HBS, NSQ

	Message Waiting Indication – Business (Link blue text to http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html) 
	MLN

	Pay Per Call Restriction (link blue text to http://www.qwest.com/wholesale/clecs/features/paypercallblock.html) 
	RTVX9, RTVXN 

	Priority Call (link blue text to http://www.qwest.com/wholesale/clecs/features/prioritycall.html) 
	NSK

	Selective Call Forwarding (link blue text to http://www.qwest.com/wholesale/clecs/features/selectivecallforwarding.html) 
	NCE


	
	
	DELETE TABLE


	UNE-P Centron Optional Features
	USOCs

	Anonymous Call Rejection (link blue text http://www.qwest.com/wholesale/clecs/features/anoncallreject.html)
	 AYK 

	Automatic Call Transfer
	BGMAL, BGMFL 

	Billed Number Screening (link blue text to http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
	RTVXQ, RTV1Q, RTV2Q, RTV3Q, RTV4Q

	Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
	DC5RC 

	Call Forwarding - Outside
	NRCJ1

	Call Forwarding Via Private Facilities
	EAY, EAP

	Call Rejection (link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html)
	 NSY

	Call Trace (link blue text http://www.qwest.com/wholesale/clecs/features/calltrace.html)

Call Trace is automatically provisioned on the line, no USOC is required.
	 USOC is not required

	Call Waiting ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaitingid.html)
	NWT 

	Call Waiting – Intragroup [3]
	NRCJ6, E6N

	Call Waiting - Originating
	ESZ, E6C

	Camp-On and Call Waiting-Originating Options
	SLJ, SLK, RA2, RPC, MUS, MUP

	Caller ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callerid.html)
	NNK, NSD

	Caller ID Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
	NKM, NKS

	Carrier Access Code Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html) 
	RTVXY

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

Complete-A-Call is automatically provisioned on the line, no USOC is required.
	USOC not required

	Conference Calling – 6-Way (link blue text to new pcat) 
	EMC, EML

	Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html)
	NSS 

	Custom Number Services (link blue text to http://www.qwest.com/wholesale/clecs/features/customnumber.html)
	CNEPG, RNCAF, RNCEP, RNCR, RNCSP, RNCSS, (RNCAF is the listing portion)

	Custom Ringing Service (link blue text to http://www.qwest.com/wholesale/clecs/features/customringing.html) 
	RGG++

	CustomNet (link blue text to http://www.qwest.com/wholesale/clecs/features/customnet.html) 
	SEA, SRG

	International Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/internationalblock.html) 
	RBVXC

	Digital Facility Interface
	D1E1X, M5P, M62, M63

	Directed Call Pickup (link blue text to: http://www.qwest.com/wholesale/clecs/features/directed_call_pickup.html)
	DMA, E6D

	Last Call Return (link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html) 
	HBS, NSQ 

	Message Waiting Indication - Business(Link blue text to http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html)
	AWT, MGN, MV5

	Pay Per Call Restriction (link blue text to http://www.qwest.com/wholesale/clecs/features/paypercallblock.html) 
	RTVX9, RTVXN

	Priority Call (link blue text to http://www.qwest.com/wholesale/clecs/features/prioritycall.html) 
	NSK

	Selective Call Forwarding (link blue text to http://www.qwest.com/wholesale/clecs/features/selectivecallforwarding.html) 
	NCE


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Network Elements-Platform (UNE-P) Digital Switched Service (DSS)

Effective Date:
December 13, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Unbundled Network Elements-Platform (UNE-P) Digital Switched Service (DSS). 

This information will be found at URL: http://qwest.com/wholesale/pcat/unepdss.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	Availability
	ADD UNE-P DSS is available where facilities exist throughout Qwest’s 14-state local service territory.  (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) 
DELETE UNE-P DSS is available from analog and digital CO switches throughout Qwest’s 14 state local service territory (Link blue text to: http://qwest.com/wholesale/pcat/territory.html) where Qwest retail DSS is available.

	Product Description
	Terms and Conditions
	DELETE Unbundled Network Elements– Platform (UNE-P) -General Information (link blue text to: http://www.qwest.com/wholesale/pcat/unep.html) contains information applicable to all UNE-P products. 

UNE-P DSS is provided subject to the availability of CO facilities and Qwest will determine the type of facility that will be used for the service.  ADD If you want to have fiber optic facility rather than copper contact your Qwest Service Manager for assistance.  DELETE A fiber optic facility may be engineered if you specifically request it. 

DELETE Qwest will accept one white page listing for each main telephone number at no charge.  Additional information about directory listings is available in White Pages Directory Listings.  (Link blue text to: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html)


	Product Description
	Tariffs, Regulations and Policies
	ADD Tariffs, regulations and policies are located in the state specific Tariffs/Catalogs/Price Lists.  (Link blue text to: http://tariffs.qwest.com:8000/)

	Product Description
	Optional Features
	ADD A complete list of optional features, including feature descriptions, availability, pricing and ordering information is available in Unbundled Network Elements-Platform (UNE-P) – General Information. (Link blue text to: New UNE-P features matrix download)
DELETE TABLE



	Optional Features*
	Universal Service Order Codes (USOCs) 
	Available on Advanced Trunks
	Available on Basic Trunks

	Anonymous Call Rejection (Link blue text to: http://www.qwest.com/wholesale/clecs/features/anoncallreject.html) is available on a Basic UNE-P DSS In-only or 2-way trunk
	AYK
	
	X

	Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
	DC5RC
	
	X

	Call Rejection (link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html)
	NSY
	
	X

	Call Transfer (Line Side) (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calltransfer.html) is available on Combination Trunks in the 1A-ESS, 5ESS and DMS-100 COs .
	EO3
	
	X

	Call Transfer (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calltransfer.html) (Trunk Side) is only available on advanced combination trunks in the 1ESS, 1A-ESS and 5ESS switches at this time. 
	3CW
	X
	

	Caller ID (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callerid.html) 
	NNK, NSD
	
	X

	Caller ID Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calleridblocking.html) may be available on DSS if the UNE-P DSS trunks are Basic (T2D++) analog/line side terminated, the serving CO switch can support the offering and state tariffs permit.
	NKM, NKS 
	
	X

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

Complete-A-Call is automatically provisioned on the line, no USOC is required.
	USOC not required.
	X
	X

	Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html)
	NSS
	
	X

	CustomNet( (link blue text to http://www.qwest.com/wholesale/clecs/features/customnet.html)
	SEA, SRG
	
	X

	Last Call Return(link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html)
	HBS, NSQ
	
	X


	
	
	DELETE *Some features have compatibility restrictions and cannot be used with DID trunks, advanced or basic trunks.  For specific feature compatibility questions contact your Qwest Service Manager for assistance.
DELETE Custom Calling features associated with analog trunks are available with basic 2-way UNE-P DSS trunks. Basic In-only and Out-only trunks have limitations. UNE-P DSS advanced trunks offer Call Transfer only and there are restrictions based on the CO switch.
DELETE TABLE



	Custom Calling Features
	USOCs

	Call Forwarding Busy Line/Don’t Answer Intraoffice (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callforwardintra.html)
	EV2, EV2HG, EVB, EVBHG, EVD, EVDHG, EVF, EVFHG, EVK, EVKHG, EVO, EVOHG 

	Call Forwarding-Customer Programmable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardcp.html) 
	ERB, ERD

	Call Forwarding Variable (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html)
	ESM, FOQ

	Call Waiting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callwaiting.html) 
	ESX

	Call Waiting ID (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callwaitingid.html)
	N2W, NWT

	IntraCall(/Home Intercom (Link blue text to: http://www.qwest.com/wholesale/clecs/features/intracall.html)
	E1N

	Speed Calling (Link blue text to: http://www.qwest.com/wholesale/clecs/features/speedcall.html)
	E3D, E8C, ESF, ESL

	Three Way Calling (Link blue text to: http://www.qwest.com/wholesale/clecs/features/threewaycalling.html)
	3BL, ESC 


	
	
	ADD All UNE-P products include either one residential or one business directory listing based on the product requested for each main telephone number, at no charge. Premium and privacy listings are also available with UNE-P services. Information describing directory listing availability and ordering is described in White Pages Directory Listings. (Link blue text to: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html)
DELETE The following directory listings are available on UNE-P DSS service:




	Directory Listings
	USOCs

	Additional Directory Listing
	CLT

	Alternate Listing
	CLT, FNA, NSH

	Directory Line of Information
	XLL

	Foreign Listing (state where listing is to appear determines rate)
	CLT, FAL 

	Non-Listed Service
	NLT

	Non-Published Service
	NPU


	Implementation
	Pre-Ordering
	DELETE The following functions may need to be performed by you in preparation for the issuance of the ordering request:  

· Validate address 

· Reserve telephone number 

· Check facility availability 

· Check service availability 

· Review Customer Service Record (CSR) for both the facility and the trunks

ADD Requirements for pre-ordering are described in Local Service Ordering Guidelines (LSOG) Pre-Order. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html)

	Implementation
	Ordering
	DELETE Service interval guidelines are found in the Service Interval Guide (SIG). (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
DELETE USOCs and Field IDentifiers (FIDs) are described in the Universal Service Order Codes (USOCs) and Field IDentifiers (FIDs) Overview. (Link blue text to: http://usocfidfind.qwest.com/)


	Implementation
	Provisioning and Installation
	DELETE A jeopardy situation occurs on a service request if a condition exists that threatens timely completion. Jeopardy notification is described in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Network Elements-Platform (UNE-P) Public Access Lines (PAL)

Effective Date:
December 13, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Unbundled Network Elements-Platform (UNE-P) Public Access Lines (PAL) 

This information will be found at URL: http://qwest.com/wholesale/pcat/uneppal.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	Optional Features
	ADD A complete list of optional features, including feature descriptions, availability, pricing and ordering information is available in Unbundled Network Elements-Platform (UNE-P) – General Information. (Link blue text to: New UNE-P features matrix download)
DELETE TABLE


	Optional Features 
	Universal Service Order Code (USOCs)
	Field IDentifiers (FIDs)

	Answer Supervision – Line Side (Link blue text to: http://www.qwest.com/wholesale/clecs/features/asls.html) 
	AS8LX
	

	Anonymous Call Rejection (Link blue text to: http://www.qwest.com/wholesale/clecs/features/anoncallreject.html)
	AYK
	

	Billed Number Screening (Link blue text to: http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
	DELETE RTV1Q, RTV2Q, DELETE RTVXQ 
	

	* Call Trace Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calltrace.html)
	HBG 
	

	Caller ID Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
	NKM, NKS
	

	Carrier Access Code Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html)
	RTVXY
	

	Complete-A-Call Blocking(Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html) 

Complete-A-Call is automatically provisioned on the line, no USOC is required. 
	USOC not required
	/BLKD

	* Continuous Redial Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/continuousredial.html)
	HBQ, ORDMS
	

	CustomNet ™(Link blue text to: http://www.qwest.com/wholesale/clecs/features/customnet.html)
	SEA, SEA1X, SEA2X, SRG
	

	Fraud Protection (Link blue text to: http://www.qwest.com/wholesale/clecs/features/fraudprotection.html) 
	PSES1, PSESO, PSESP, PSEST
	

	International Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/internationalblock.html)
	RBVXC
	

	* Last Call Return Blocking (Link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html)
	HBS
	

	Long Distance Restriction (Link blue text to: http://www.qwest.com/wholesale/clecs/features/longdistrestrict.html)
	KX9, RTY 
	

	Pay Per Call Restriction (Link blue text to: http://www.qwest.com/wholesale/clecs/features/paypercallblock.html)
	RTVX9, RTVXN 
	

	* Three Way Calling Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/threewaycalling.html)
	3BL
	


	
	
	DELETE * Only the blocking feature capability is applicable with UNE-P PAL.  The blocking information is available in the product specific PCAT.
DELETE The premium or privacy listing services available include:




	DIRECTORY LISTINGS
	USOCs

	Additional Directory Listing
	CLT

	Additional Listing in Another Directory
	FAL

	Non-Listed Service
	NLT

	Non-Listed Service at No Charge
	NLE

	Non-Published Service
	NPU

	Non-Published Service at No Charge
	NP3


	
	
	DELETE Information about directory listings is available in White Pages Directory Listings. (Link blue text to: http://qwest.com/wholesale/pcat/whitepagedirlist.html)
ADD All UNE-P products include either one residential or one business directory listing based on the product requested for each main telephone number, at no charge. Premium and privacy listings are also available with UNE-P services. Information describing directory listing availability and ordering is described in White Pages Directory Listings. (Link blue text to: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html)

	Implementation
	Pre-Ordering
	ADD Requirements for pre-ordering are described in Local Service Ordering Guidelines (LSOG) Pre-Order. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html)
DELETE The following activities may need to be performed by you in preparation for the issuance of a local service request:

· Review Customer Service Records (CSR)

· Address validation

· Telephone number assignment (specific banks of telephone numbers are reserved for PAL service)

· Check service availability 

	Implementation
	Ordering
	DELETE When ordering optional features, the appropriate USOC and/or FID must be used on the RS form. Use of USOCs and FIDs are described in the Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) Overview. Use of the USOC/FID Finder will assist you in identifying USOC and FID requirements. (Link blue text to: http://usocfidfind.qwest.com/)
DELETE Service intervals for provisioning UNE-P PAL service are provided in the Service Interval Guide (SIG).  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html) 
DELETE Listings for UNE-P PAL service are considered business listings in the white page directory and on Qwest’s Directory Assistance (DA) service.  Information describing listings is available in the White Pages Directory Listings PCAT. (Link blue text to: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html)


	Implementation
	Provisioning and Installation
	DELETE Firm Order Confirmation (FOC) intervals are found in the SIG. (Link blue text to: http://qwest.com/wholesale/guides/sig/index.html)
DELETE A jeopardy situation occurs on an order if a condition exists that threatens timely completion.  Jeopardy codes are described in the Provisioning and Installation Overview.  (Link blue text to: http://qwest.com/wholesale/clecs/provisioning.html)


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Network Elements-Platform (UNE-P) Private Branch Exchange (PBX) Trunks

Effective Date:


December 13, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Unbundled Network Elements-Platform (UNE-P) Private Branch Exchange (PBX) Trunks. 

This information will be found at URL: http://qwest.com/wholesale/pcat/uneppbx.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	Optional Features
	Touchtone service applies to Out-only and 2-way trunks and is not available on DELETE rotary or DID. 
ADD A complete list of optional features, including feature descriptions, availability, pricing and ordering information is available in Unbundled Network Elements-Platform (UNE-P) – General Information. (Link blue text to: New UNE-P features matrix download)
DELETE The following features, listed with their associating Universal Service Order Codes (USOCs), are compatible with analog trunks (Note: DID trunk exceptions): 

DELETE TABLE



	Optional Feature*
	USOC

	Anonymous Call Rejection (link blue text http://www.qwest.com/wholesale/clecs/features/anoncallreject.html) Except for DID numbers and Out-only Trunks. Some PBX systems cannot dial “*” codes
	AYK   

	Billed Number Screening (link blue text to http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
	RTV2Q, RTV3Q, RTV4Q 

	Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
	DC5RC

	Call Forwarding Busy Line/Don’t Answer Expanded (Link blue text to: http://qwest.com/wholesale/clecs/features/clforbldaex.html)
	FBJ, FBJHG, FDJ, FDJHG, FVJ, FVJHG

	Call Forwarding Busy Line/Don’t Answer Intraoffice (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardintra.html)
	EV2, EV2HG, EVB, EVBHG, EVD, EVDHG, EVF, EVFHG, EVK, EVKHG, EVO, EVOHG

	Call Forwarding - Customer Programmable (Link blue text to: http://qwest.com/wholesale/clecs/features/callforwardcp.html)
	ERB, ERD

	Call Forwarding Variable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html) 
	ESM, FOQ  

	Call Hold (link blue text to http://www.qwest.com/wholesale/clecs/features/callhold.html)
	6APPK

	Call Pickup (link blue text to http://www.qwest.com/wholesale/clecs/features/callpickup.html)
	E3PPK

	Call Rejection (link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html) Except for DID numbers and and Out-only Trunks. Some PBX systems cannot dial “*” codes
	NSY

	Call Trace (link blue text http://www.qwest.com/wholesale/clecs/features/calltrace.html)

Call Trace is automatically provisioned on the line, no USOC is required.
	USOC not required

	Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html) 
	3CW   EO3 

	Call Waiting (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaiting.html)
	ESX   

	Call Waiting ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaitingid.html) 
	N2W, NWT 

	Caller ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callerid.html
	NNK, NSD

	Caller ID Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
(Includes One Call Unblock)
	NKM, NKS

	Carrier Access Code Blocking (Link blue text to: http://qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html)
	RTVXY

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)

Complete-A-Call is automatically provisioned on the line, no USOC is required.
	USOC Not Required

	Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html) 
	HBQ, NSS, ORDMS   

	Custom Ringing Service (Link blue text to: http://qwest.com/wholesale/clecs/features/customringing.html)
	RGG++

	CustomNet™ (Link blue text to: http://qwest.com/wholesale/clecs/features/customnet.html)
	SEA, SRG

	Dial Call Waiting/Distinctive Alert (Link blue text to: http://qwest.com/wholesale/clecs/features/dialcallwait.html)
	DHA, WDD

	Hot Line/Warm Line (Link blue text to: http://qwest.com/wholesale/clecs/features/hot_line.html)
	HLA, WLS

	International Blocking (Link blue text to: http://qwest.com/wholesale/clecs/features/internationalblock.html)
	RBVXC

	Intracall(/Home Intercom (link blue text to http://www.qwest.com/wholesale/clecs/features/intracall.html)
	E1N    

	Last Call Return (link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html) 
	HBS, NSQ

	Long Distance Restriction (Link blue text to: http://qwest.com/wholesale/clecs/features/longdistrestrict.html)
	KX9, RTY

	Message Waiting Indication – Business (Link blue text to: http://qwest.com/wholesale/clecs/features/msgwaitindication.html)
	M1W, MV5, MWW

	Pay Per Call Restriction (Link blue text to: http://qwest.com/wholesale/clecs/features/paypercallblock.html)
	RTVX9, RTVXN 

	Priority Call (Link blue text to: http://qwest.com/wholesale/clecs/features/prioritycall.html)
	NSK

	Selective Call Forwarding (Link blue text to: http://qwest.com/wholesale/clecs/features/selectivecallforwarding.html)
	NCE

	Speed Calling (link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html) 
	E3D, E8C, ESF, ESL

	Talking Call Waiting (Link blue text to: http://qwest.com/wholesale/clecs/features/talkcallwait.html)
	TW1

	Three Way Calling (link blue text to http://www.qwest.com/wholesale/clecs/features/threewaycalling.html) Feature works if the PBX sends the switchhook flash signal to the CO.
	3BL, ESC 


	
	
	DELETE * Some features have compatibility restrictions and cannot be used with DID trunks.  For specific feature compatibility questions contact your Qwest Service Manager for assistance.
DELETE TABLE



	Hunting Features
	USOCs

	Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
	EH6, HCKPG, HSHPG, HSHPT, HTG

	Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
	EH6, EH8, EH9, HCKPG, HSHHP, HSO, HTG


DELETE *Series Hunting options are available on existing service.  All new requests are provisioned with Multi-Line Hunting.
The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

