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Announcement Date: 
December 13, 2001


Effective Date: 
December 14, 2001


Document Number: 
PROD.12.13.01.F.00643.Unbundled_Product_Update

Notification Category: 
Product Notification


Target Audience:
CLECs


Subject:
Updated Product Information for Unbundled Dark Fiber (UDF) and Unbundled Packet Switching (UPS)

TO:

Beginning December 14, 2001,Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Unbundled Dark Fiber (UDF) and Unbundled Packet Switching (UPS).

The PCAT for UDF has been updated to include a link to access the Fiber Data Reports and add a reference to the Splice Point Fiber Inventory report.
The PCAT for UPS has also been updated. The updates include information on adding OC3 and OC12 ports and a new product diagram. Conditions that need to be met in order to request UPS have also been added to the PCAT. Information on the pre-ordering and ordering steps to request UPS, including Loop Qualification options and due date intervals can also be found as part of the update.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at these URLs:  

UDF: http://www.qwest.com/wholesale/pcat/darkfiber.html
UPS: http://www.qwest.com/wholsale/pcat/ups.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Unbundled Dark Fiber (UDF)
Effective Date: 
December 14, 2001

The Product Catalog will be posted to the Wholesale Markets Web page at the following URL http://www.qwest.com/wholesale/pcat/darkfiber.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Implementation
	Pre-Ordering
	Included a reference to the Splice Point Fiber Inventory report.  

Removed the link to the Fiber Data Reports web site.  

Added a link to access the Fiber Data Reports. 


WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Unbundled Packet Switching (UPS)

Effective Date: 
December 14, 2001

The new Unbundled Packet Switching Product Catalog (PCAT) will be posted to the Wholesale Markets Web page at the following URL: http://www.qwest.com/wholsale/pcat/ups.html
If you do not see the following updates, hit the reload button on your Netscape Navigator.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	Updated the information to add OC3 and OC12 ports.

Added language describing the available loop capabilities with the UPS Customer Channel.

	Product Description
	Product Diagram
	Updated the Product Diagram with the OC3 and OC12 ports.

	Product Description
	Availability
	Updated to include the link to the Qwest 14 state local service territory.

	Product Description
	Terms and Conditions
	Added the conditions that need to be met in order to request UPS.

Added the exclusion of Video Services in the product offering.

Included Qwest requires CPE, which is compatible with DSLAM equipment.

Included information on Bit Rates.

Included Terms and Conditions for Loop Capability.

Added a link to the tariffs/catalogs/price lists.



	Pricing
	Rate Structure
	Updated format of rate structure information.

Added rate information on providing your own Virtual Transport and Loop Capability. 



	Pricing 
	Rates
	Added a link to the Statement of Generally Available Terms and Conditions (SGAT).

	Tariffs, Regulations and Policy
	
	Added the Tariffs, Regulations and Policy section.

Added a link to the tariffs/catalogs/price lists.

Added information identifying that the ATM Switch Interface port must be in place prior to ordering the UPS Customer Channel or the order will be rejected.



	Optional Features
	
	Added this section and identified that there are no optional features available with this product.



	Features and Benefits
	
	Added Features and Benefits information. 

	Applications
	
	Added a reference to Features and Benefits.

	Implementation 
	Prerequisites
	Added Getting Started information and links.

Added a link to the Collocation PCAT.

Added information stating that Remote Collocation must be denied prior to ordering UPS.

	Implementation 
	Pre-Ordering
	Added a link to the Pre-Ordering Overview.

Added links to the ICONN database and Network Disclosure.

Added new Loop Qualification language identifying tools and pre-qualification process.



	Implementation 
	Ordering
	Added updated ordering instructions.

Added a link to the USOC/FID finder tool.

	Provisioning
	
	Added links to the Provisioning and Installation Overview and the SIG.

	Contacts
	
	Updated the link to the Wholesale Customer Contacts web site.

	Training
	
	Added a link to the Course Catalog to reference the IMA Loop Qualification and Raw Loop Data-CLEC Job Aide.





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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