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	Announcement Date:
	December 15, 2003

	Effective Date:
	February 5, 2004 – May 4, 2004.

	Document Number:
	PROD.12.15.03.A.001004.Res_Bus_Promo

	Notification Category:
	Product Notification 

	Target Audience:
	CLECs, Resellers, ISP-GET - AZ, CO, ID-so, ID-no, IA, MN, NE, ND, OR, SD, UT, WA , WY

	Subject:
	Residence and Business Product Save Offer Promotions




This is to advise you of a change in a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.
Product name:  Residence and Business Product Save Offer Promotions

Tariff/catalog/price list reference:  See below for a description of the promotion.

State(s):  Arizona, Colorado, Idaho-South, Idaho-North, Iowa, Minnesota, Nebraska, North Dakota, Oregon, South Dakota, Utah, Washington (competitive areas and non-competitive areas), and Wyoming.

Effective date of retail offer:  February 5, 2004 – May 4, 2004.

Description:

BUSINESS PRODUCT SAVE OFFER PROMOTION

During a 90-day promotion period from February 5, 2004 through May 4, 2004, business customers who request to have one or more of the products listed below disconnected, and after having been informed of the products benefit, may be offered a discount in the form of a credit(s) to their subsequent bill(s), if they agree to retain the product(s) (discounts vary by state -- see below for specific offers).  Products participating in the promotion include: flat business lines, Qwest Choice Business ™, Qwest Choice 2-Line Business ™, Qwest Business Line Plus ("QBLP"), Business CustomChoice ("CCFB"), Centrex 21, Business Voice Messaging Service ("BVMS"), Hunting Service, Call Forwarding-Busy Line/Don't Answer ("CF-BL/DA"), Market Expansion Line ("MEL"), Caller ID Name and Number, Caller ID Number, Inside Wire Maintenance Plans, and .NET Service.


Arizona – 50% discount on monthly recurring charges for two months 


Colorado – 50% discount on monthly recurring charges for two months


Idaho-North – discount equal to one month’s recurring charges


Idaho-South – discount equal to one month’s recurring charges


Iowa – 20% discount on monthly recurring charges for three months 


Minnesota – discount equal to one month’s recurring charges


Nebraska – discount equal to one month’s recurring charges


North Dakota – 50% discount on monthly recurring charges for two months 


Oregon – discount equal to one month’s recurring charges


South Dakota – discount equal to one month’s recurring charges


Utah – 50% discount on monthly recurring charges for two months 


Washington (Competitive Areas) – 50% discount on monthly recurring charges for two months 


Washington (Non-Competitive Areas) – 50% discount on monthly recurring charges for two months


Wyoming – discount equal to one month’s recurring charges

RESIDENCE PRODUCT SAVE OFFER PROMOTION

During a 90-day promotion period from February 5, 2004 through May 4, 2004, residence customers who request to have one or more of the following products disconnected, and after having been informed of the products benefits, may be offered a 50% discount on monthly recurring charges for two months in the form of a credit(s) to their subsequent bills, if they agree to retain the product(s). Products participating in the promotion include residence basic exchange lines, residence additional lines, residence line-related packages such as Qwest Choice Home™, Qwest Choice 2-Line Home™, ValueChoice and PreferredChoice, and residence line-related features such as Voice Messaging Service and Custom Calling Features. 
If you have any questions or would like to discuss this notice please contact your Qwest Sales Executive.  Qwest appreciates your business and we look forward to our continued relationship.

Sincerely, 

Qwest 

cc: Sales Executive

Service Manager




























If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html 
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