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	Announcement Date:
	December 17, 2002

	Effective Date:
	January 31, 2003

	Document Number:
	PROD.12.17.02.B.000107.SHNS_Agr_Changes

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	Qwest files to change SHNS Service Arrangement


Product name:  Self-Healing Network Service (SHNS)

Tariff/catalog/price list reference:  Qwest Tariff F.C.C. No. 1, Section 15, Self-Healing Network Service

State(s):  All 14 Qwest States covered by Tariff F.C.C. No. 1 where the above services are available

Effective date of retail offer:  Effective date of the tariff filing is January 31, 2003

Description:

Qwest intends to file tariff material to make the following changes to the SHNS service arrangement:

Change language to specify that the customer can get a discount if they renew their current contract with a new contract for the same term or greater. 

The TLA percentage will be reduced for renewed contracts.  If a contract is renewed, the TLA percentage will be reduced from 70% to 40% for the term of the renewed contract.  If a subsequent renewal is requested, no additional reduction in TLA will be provided (i.e., 40% is the lowest TLA percentage that will be provided). 

The discount on renewals will be no greater than 20% from the current tariffed rates for that term.  

A six month grace period of six months after contract expiration to allow the customer to renew their contract will be added.  During the grace period, the rates will revert to month-to-month rates at the date which the contract normally expires, but the customer could renew their previous contract and receive the additional discount during the grace period.

If you have any questions or would like to discuss this notice please contact your Qwest Service Manager.  Qwest appreciates your business and we look forward to our continued relationship.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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