 

 

 

	Announcement Date:
	December 21, 2005

	Effective Date of Retail Offering:
	January 28, 2006

	Document Number:
	PROD.12.21.05.A.001412.Chg_Qwest_HiSp_Intrnt_Svc

	Notification Category:
	Product Notification

	Target Audience:
	GET (General Exchange Tariff)

	Subject/Product Name:
	Changes to Your Qwest High-Speed Internet Service- revised


 
Product Description:  This is to advise you of changes to a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.
 
Tariff/catalog/price list reference:  Qwest Tariff F.C.C. No. 1, Section 8, Advanced Communications Networks
 
State(s):   All 14 States
 
Description:  
This is a resend of: PROD.12.20.05.B.001319.Chng_Qwest_HiSP_Int_SVC. This notice should have only gone to General Exchange Tariff (GET) customers. Other CLECs and Resellers should disregard.
 
The Federal Communications Commission (FCC) recently issued an order that affects high-speed Internet service providers, such as Qwest High-Speed Internet (or Qwest DSL®). Companies providing high-speed Internet access now have the option of providing terms and conditions that govern the service under a subscriber agreement with its customers in lieu of a tariff.
 
Qwest will provide high-speed Internet services to all new subscribers under a subscriber agreement beginning January 28, 2006. As an existing customer, if you do not make changes to your current Qwest High-Speed Internet service, the change will not affect you. Your service will continue under the same terms and conditions to which you originally subscribed until November 16, 2006.
 
On November 16, 2006 (or at an earlier date that you make any changes to your service) – Qwest will transfer the governance of your service to the new subscriber agreement. Qwest will assume you have accepted these terms unless you contact Qwest within 30 days of your transfer date.
 
We appreciate that you have chosen Qwest. For more information, please visit us on the Web at www.qwest.com/legal for more information on Qwest High-Speed Internet service terms and conditions.
 
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


Note: If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
