[image: image1.png]Qwest."'2








Announcement Date:
December 27, 2002

Effective Date:
December 30, 2002




Document Number:
PROD.12.27.02.F.00890.OperatorServicesV7

Notification Category:
Product Notification

Target Audience:
CLECs, Resellers




Subject:
CMP – Operator Services V7.0




Level of Change:
Level 1

Associated CR Number or System Release Number:
Not Applicable

Summary of Change:
On December 30, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Operator Services.  

Updates include corrections/clarifications/additional information that does not change the product or process: 

· Clarified Product Description, Availability, Optional Features, Product Prerequisites, Pre Ordering, Ordering, and Maintenance and Repair information to improve readability.  

· Removed the SPID table under Optional Features as all states are implemented.  

· Added template boilerplate language for Product Prerequisites, Maintenance and Repair and Contacts including links.  

· Moved information from Product Description to Tariffs, Regulations and Polices and Product Prerequisites to Pre Ordering for clarity.  

· Added template title language in Pricing under Rate Structure and added template language in Provisioning.  

Training Information – Clarified training information under Qwest 101.

URL changes – Added existing links for the following:

· Product Description – Resale, UNE-P, UBS, and Directory Assistance

· Product Prerequisites – Account Team/Sales Executives and Service Managers

· Ordering – Account Team/Sales Executives and Service Managers

· Billing – LEXCIS

· Contacts –Account Team/Sales Executives and Service Managers

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/pcat/opsserv.html


Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.



Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Operator Services V7.0

Effective Date:
December 30, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact Operator Services V7.0

This information will be found at URL: http://www.qwest.com/wholesale/pcat/opsserv.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
UPDATE / ACTIVITY

Product Description

Qwest offers to Qwest’s Operator Services access to Competitive Local Exchange Carriers (CLECs) ADD for Resale (link blue text to: http://www.qwest.com/wholesale/pcat/resalegeneral.html), Unbundled Network Elements-Platform (UNE-P) (Link blue text to: http://www.qwest.com/wholesale/pcat/unep.html) and Unbundled Network Element – Switching (UBS) (Link blue text to: http://www.qwest.com/wholesale/pcat/unswitch.html).  Operator Services provides assistance with local calls and intraLATA toll to your end-users.  DELETE Operator Services offered to you include terms and conditions (except prices) contained in Qwest’s retail tariff catalogs, price lists or other Qwest retail service offerings.
DELETE End-users of CLECs using Qwest’s switch to access Qwest’s Operator Services, including CLECs using Resale, Unbundled Network Elements – Platform (UNE-P) or Unbundled Network Element – Switching (UBS) services ADD If you purchase Qwest Operator Services, your end-user’s obtain access ADD to Qwest Operator Services by dialing “0” or “0” plus a Telephone Number (TN).  Facilities-based CLECs, using your own switch may use the same dialing pattern or may choose a different dialing pattern for your end-users using Qwest’s Operator Services.  

DELETE This Product Description section provides information about the various products and services that are provided with Qwest’s Operator Services, including the following:

· Local Assistance

· IntraLATA Toll Assistance

· Emergency Assistance

· Busy Line Verification (BLV)

· Busy Line Interrupt (BLI)

Operator Services
ADD Operator Services products and services are as follows:
· Local Assistance
Local Assistance provides help or information to your DELETE end-users ADD end-user’s to place or complete local calls, including calls to Qwest’s ADD HYPERLINK Directory Assistance (DA) Service (Link blue text to: http://www.qwest.com/wholesale/pcat/voicedirasst.html) and referrals to your DELETE Offices ADD offices and/or Repair Centers.

Busy Line Verification (BLV) provides assistance from the operator to determine if there is conversation on a called TN.  The operator will verify if there is conversation on the line and will complete the call for the end-user, if requested.  A charge shall apply per BLV attempt.  If the operator completes the call, a DELETE call completion charge ADD for operator assistance shall also apply.

· Busy Line Interrupt (BLI)
Busy Line Interrupt (BLI) is provided when your end-user requests assistance from the operator to interrupt a telephone call in progress.  The operator will interrupt the busy line and inform the called party that there is a call waiting.  The operator will connect your end-user and the called party, if requested.  A charge shall apply per BLI attempt.  If the operator completes the call, a DELETE call completion charge ADD for operator assistance shall also apply.

Product Description
Availability
Operator Services are available, upon request, in the Qwest 14-State DELETE Local Service Territory ADD local service territory.

(Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)

Facilities-Based CLECs
Facilities-based CLECs with your own switch deliver your operator services traffic to Qwest’s Operator Services switch over your own or leased trunks and transport facilities.  Such facilities may be interconnected to the Qwest Operator Services switch or platform at one of two technically feasible points on the trunk side of the platform DELETE. ADD:  DELETE The first connection point is at the Qwest Operator Services host switch.  The second connection point is at a remote Qwest Operator Services switch.
· ADD First connection point – Qwest Operator Services host switch

· Second connection point – Remote Qwest Operator Services switch

ADD Resale, UNE-P and USB CLECs

If you access Qwest’s Operator Services through Resale, UNE-P or UBS, your end-user’s Operator Services calls will be transported to Qwest’s Operator Services switch via shared use of Qwest Operator trunks.

Pricing
Rate Structure
ADD Rate Structure
A non-recurring charge applies to establish Customized Call Branding or to change from one branding message to another.  Monthly recurring charges for branding do not apply.

Pricing
Tariffs, Regulations and Policies
DELETE Click here for ADD Qwest Operator Services including the terms and conditions (except prices), are found in Qwest’s retail state specific Tariff/Catalogs/Price List information:  (Link to: http://tariffs.qwest.com:8000/)

Pricing
Optional Features
Resale, UNE-P, and DELETE Unbundled Switching ADD UBS CLECs
DELETE If you access Qwest’s Operator Services through Resale, UNE-P, UBS, your end-users’ Operator Services calls will be transported to Qwest’s Operator Services switch via shared use of Qwest operator trunks.  Your calls will be branded with the same brand message received by Qwest retail end-users unless you make arrangements for Generic Call Branding or Customized Call Branding.
· DELETE Where technically feasible and where available, you may ADD You need to provide your Service Provider Identification (SPID) information to Qwest, and Qwest will program its Operator Services platform and related databases to recognize your SPID for purposes of playing your Customized Call Branding announcement on your end-users’ calls to Operator Services.  DELETE The schedule for availability of Customized Call Branding using SPID is as follows:  

DELETE

State
Deployment Date

Arizona
Completed

Colorado
Completed

Idaho
Completed

Iowa
Completed

Minnesota
Completed

Montana
1st Quarter - 2002

Nebraska
Completed

New Mexico
Completed

North Dakota
Completed

Oregon
1ST Quarter - 2002

South Dakota
Completed

Utah
Completed

Washington
Completed

Wyoming
1st Quarter - 2002

Pricing
Optional Features
DELETE For more information, contact your Qwest Service Manager
Facilities-Based ADD CLECs 

If you use your own switch and provide or lease transport facilities to deliver  end-user’s operator services calls to Qwest’s Operator Services switch, your calls can be branded with Qwest’s brand, Generic Call Branding or Customized Call Branding.  Qwest’s brand message will be played on your calls unless you make arrangements Generic Call Branding or Customized Call Branding.

DELETE A non-recurring charge applies to establish Customized Call Branding or to change from one branding message to another.  There is no monthly recurring charge for branding.

Implementation
Product Prerequisites
DELETE Facilities-Based CLECs with own Switch
If you are a new facilities-based CLEC and are ready do business with Qwest, or if you are a CLEC with an existing Interconnection Agreement and you wish to amend it, you can find additional information in the Getting Started documentation.  (Link blue text to: http://www.qwest.com/wholesale/clecs/clec_index.html)  

ADD If you are a new CLEC and are ready to do business with Qwest, view Getting Started as a Facility-Based CLEC (Link blue text to: http://www.qwest.com/wholesale/clecs/clec_index.html) or Getting Started as a Reseller (Link blue text to: http://www.qwest.com/wholesale/clecs/reseller_index.html). If you are an existing CLEC wishing to amend your Interconnection Agreement or New Customer Questionnaire, additional information is located in the Negotiations Template Agreement. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)
DELETE You must provide Operator Service-type trunk(s) between your end office switch and the interconnection point on the Qwest Operator Services platform for each NPA you serve for purposes of delivering your traffic to Qwest.

Your Operator Services-type trunks must follow technical design requirements as defined in the Operator Services Systems Generic Requirement (OSSGR), Telcordia document FR-NWT-000271, Section 6 (Signaling) and Section 10 (System Interfaces) in general requirements form.  (Link blue text to: http://www.telcordia.com/products_services/oss/neps/)
All information required on the New Customer Questionnaire must be completed to avoid having the Questionnaire returned, thus delaying the process.
DELETE You also need to negotiate an Interconnection Agreement with Qwest for each state in which you wish to do business or ADD If you do not need to negotiate an Interconnection Agreement with Qwest, you may ADD need to enter into a DELETE DA ADD Operator Services Ancillary Agreement.  DELETE Your Qwest Sales Executive can provide you more information regarding these agreements.  ADD Contact your Qwest Sales Executive for any questions regarding the questionnaires or agreements (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)
DELETE Resale, UNE-P and Unbundled Switching
If you are a new Reseller CLEC, or a CLEC that will purchase access to UNE-P or Unbundled Switching service, and you are ready to enter the interconnection and/or resale business with Qwest or if you have an existing Interconnection Agreement and/or Resale Agreement and you wish to amend your agreement, you can find additional information in the Getting Started documentation.  (Link blue text to: http://www.qwest.com/wholesale/clecs/reseller_index.html)
If you wish to access Qwest’s Operator Services for the first time, or if you wish to add or change the Qwest geographic area in which you access Operator Services, you must complete a New Customer Questionnaire; (Link blue text to: http://www.qwest.com/wholesale/downloads/010531/Resale_questionnaire.pdf)
If you have questions regarding completion of the questionnaires, please contact your Qwest Service Manager. Qwest will process your request to access Qwest’s Operator Services based on your completed questionnaire(s).

All information required on the New Customer Questionnaire must be completed to avoid having the Questionnaire returned, thus delaying the process.
You also need to negotiate an Interconnection Agreement with Qwest for each state in which you wish to do business or you may enter into a Operator Services Ancillary Agreement.  Your Qwest Sales Executive can provide you more information regarding these agreements.

Implementation
Pre Ordering
DELETE Call Branding for Operator Services will entail recording and setup of a brand message.  To do this, dedicated interoffice facilities will be required for each NPA served, where technically necessary.  

ADD You must provide Operator Service-type trunk(s) between your end office switch and the interconnection point on the Qwest Operator Services platform for each NPA you serve for purposes of delivering your traffic to Qwest.

Your Operator Service-type trunks must follow technical design requirements as defined in the Operator Services System Generic Requirement (OSSGR).  Telcordia™ document FR-NWT-000271, Section 6 (Signaling) and Section 10 (System Interfaces) in general requirements form.  (Link blue text to :  http://www.telcordia.com/products_services/oss/neps/)

Implementation
Ordering
DELETE Once the Prerequisites and Pre Ordering tasks have been completed the Qwest Service Manager (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) will work with you to begin the Implementation process.

ADD Once your questionnaire(s) have been submitted and accepted by Qwest, your Qwest Service Manager will contact you to begin the implementation process. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)

Implementation
Provisioning and Installation
Provisioning ADD and Installation


Implementation
Maintenance and Repair
ADD General maintenance and repair activities are described in the Maintenance and Repair Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/maintenance.html)
DELETE Contact your Qwest Sales Executive for information.  ADD For additional information contact your Qwest Sales Manager.

Implementation
Billing
Facilities-based CLECs are billed monthly DELETE on a separate invoice. ADD from the Local Exchange Invoicing System (LEXCIS).  (Link blue text to: http://www.qwest.com/wholesale/clecs/lexcis.html)
DELETE If you order Customized Branding, there will be a one-time charge billed on a separate invoice. 

Training

Qwest 101: “Doing Business With Qwest”

· DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest.  It will provide a general overview of products and services.  Qwest systems, ASR/LSR, reports and web resource access information.  ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information.   Click here for Course detail and registration information. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)

Contacts

DELETE Qwest Service Manager 
 (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)
ADD Qwest contact information is located in Wholesale Customer Contacts. (List blue text to: http://www.qwest.com/wholesale/clecs/escalations.html) 
For additional information, contact your Qwest Sales Executive or Service Manager. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

