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	Announcement Date:
	December 31, 2002

	Effective Date:
	January 2, 2003

	
	

	Document Number:
	PROD.12.31.02.F.00887.ProdUpdates_DueDates

	Notification Category:
	Product Updates

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – 

· Unbundled Network Elements-Platform (UNE-P) – Digital Switched Services (DSS) V14.0

· Unbundled Network Elements-Platform – Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) V20.0

· Resale – Digital Switched Service (DSS) V14.0

· Resale- Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) V13.0

· Resale- Uniform Access Solution (UAS)

	
	

	Level of Change:
	Level 1 

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On January 2, 2003, Qwest will post planned updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Unbundled Network Elements-Platform (UNE-P) – Digital Switched Services (DSS) V14.0, Unbundled Network Elements-Platform – Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) V20.0, Resale – Digital Switched Service (DSS) V14.0, Resale- Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) V13.0, and Resale- Uniform Access Solution (UAS).  

A correction to synch up related PCAT documentation with the Service Interval Guide (SIG) has been made in the Ordering section of all of the PCATs identified above.  Specifically, the SIG has reduced the interval for the trunk service request and combined the trunk and facility requests into the same service interval.  Separate service requests are still required for the trunk and facility service request. For specific information on the SIG updates, refer to customer notice PROS.12.12.02.F.00955.SIG_Updates.

Resale – UAS has been updated with corrections, clarifications and additional information that does not change the product to comply with documentation template requirements.  Changes include correcting hyperlinks, updating language to be consistent with the documentation template, removing repetitive hyperlinks, and updating training course descriptions. 

Resale – ISDN PRI has a correction that does not change the product or process, specifically, a correction was made to a training course description hyperlink.
You will find a summary of these updates on the attached Web Change Notification Forms.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at these URLs: 

UNE-P ISDN PRI: http://www.qwest.com/wholesale/pcat/unepisdnpri.html
UNE-P DSS: http://www.qwest.com/wholesale/pcat/unepdss.html
ISDN PRI: http://www.qwest.com/wholesale/pcat/isdnpri.html
Resale DSS: http://www.qwest.com/wholesale/pcat/resaledss.html
Resale UAS: http://www.qwest.com/wholesale/pcat/resaleuas.html



	Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Network Elements-Platform (UNE-P) – Digital Switched Services (DSS) V14.0

Effective Date:
January 2, 2003

Updated information/documentation will be posted to the Wholesale Markets web site that impact Wholesale for Interconnection

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unepdss.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Implementation
	Ordering
	For new installations, two local service requests must be issued at the same time and related to each other using the RPON field.  DELETE The due date on the facility service request must be prior to the due date on the trunk service request.


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Network Elements-Platform (UNE-P) – Integrated Services Digital Network (ISDN) V20.0

Effective Date:
January 2, 2003

Updated information/documentation will be posted to the Wholesale Markets web site that impact Wholesale for Interconnection

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unepisdnpri.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Implementation
	Ordering
	A new installation (ACT N) of UNE-P ISDN PRI service requires at least two local service requests. One local service request for the facility and one or more local service requests for the trunk.  The local service requests must be issued at the same time and related to each other using the RPON field.  DELETE The due date on the facility request must be prior to the due date on the trunk request(s). 


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale - Digital Switched Service (DSS) - V14.0

Effective Date:
January 2, 2003

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Resale - Digital Switched Service (DSS) - V14.0.

This information will be found at URL: http://qwest.com/wholesale/pcat/resaleuas.html 

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Implementation
	Ordering
	For new installations, two LSRs must be issued at the same time and related to each other by using the RPON field on the LSR.  DELETE The due date on the facility request must be prior to the due date on the trunk request. 


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted: 
Resale - Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) - V13.0

Effective Date:
January 2, 2003

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) - V13.0

This information will be found at URL: http://qwest.com/wholesale/pcat/resaleuas.html 

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Implementation
	Ordering
	A new installation (ACT N) of ISDN PRI service requires at least two local service requests. One local service request for the facility and one or more local service requests for the trunk.  The local service requests must be issued at the same time and related to each other using the RPON field.  DELETE The due date on the facility request must be prior to the due date on the trunk request(s). 

	Implementation
	Training
	Click here to learn more about this course and register. ADD (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_isdn.html) DELETE (Link blue text to: http://www.qwest.com/wholesale/training/coursecatalog.html)


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Uniform Access Solutions (UAS) – V4.0

Effective Date:
January 2, 2003

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Uniform Access Solutions (UAS).

This information will be found at URL: http://qwest.com/wholesale/pcat/resaleuas.html 

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	Availability
	DELETE UAS is available only in certain COs throughout Qwest’s 14-state local service territory. Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) To determine CO availability, contact your Qwest Sales Executive. (Link blue text to http://www.qwest.com/wholesale/clecs/accountmanagers.html)ADD UAS is available where facilities exist throughout Qwest’s 14-state local service territory.  (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) 


	Product Description
	Technical Publications
	DELETE  Technical requirements, including Network Channel/Network Channel Interface (NC/NCI™) codes are specified in the Technical Publication 77393.  (Link blue text to: http://www.qwest.com/techpub/77393/77393.pdf)
ADD Technical characteristics, including Network Channel /Network Channel Interface (NC/NCI™) codes, are described in Technical Publication, Qwest Uniform Access Solution Service 77393. (Link blue text to: http://www.qwest.com/techpub/77393/77393.pdf)


	Pricing
	Rate Structure
	ADD Additional rate structure information can be found in the Statement of Generally Available Terms and Conditions (SGAT), the state specific tariff, or your Interconnection Agreement.
DELETE Qwest retail rates, rate elements, and how they apply to UAS can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text: http://tariffs.qwest.com:8000/)
DELETE Additional general resale rate structure information is located in the Resale General PCAT. (Link blue text to: http://www.qwest.com/wholesale/pcat/resalegeneral.html)
UAS is billed on a month-to-month basis or on a fixed-period Contract Service Arrangement (CSA) (Link blue text to: http://www.qwest.com/wholesale/pcat/resalegeneral.html Tariffs/Regulations and Policies section) that varies by state. DELETE  Refer to the state specific Tariffs/Catalogs/Price Lists for information. (Link blue text: http://tariffs.qwest.com:8000/) Contact your Qwest Sales Executive for additional information. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)


	Pricing
	Rates
	ADD Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement. 
DELETE Retail rates can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text: http://tariffs.qwest.com:8000/)
DELETE Qwest’s retail rates for UAS less any applicable resale discount apply to resold UAS.  Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Pricing
	Tariffs, Regulations and Policies
	DELETE Information is available in the state specific Tariffs/Catalogs/Price Lists.  (Link to: http://tariffs.qwest.com:8000/)
ADD Tariffs, regulations and policies are located in the state specific Tariffs/Catalogs/Price Lists.  (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Additional information can be found in your Interconnection or Resale Agreement or in the Statement of Generally Available Terms and Conditions (SGAT) for the relevant state. (Link blue text to: http://www.qwest.com/about/policy/sgats)


	Implementation
	Product Prerequisites 
	ADD If you are a new CLEC and are ready to do business with Qwest, view Getting Started as a Facility-Based CLEC (Link blue text to: http://www.qwest.com/wholesale/clecs/clec_index.html) or Getting Started as a Reseller (Link blue text to: http://www.qwest.com/wholesale/clecs/reseller_index.html). If you are an existing CLEC wishing to amend your Interconnection Agreement or New Customer Questionnaire, additional information is located in the Negotiations Template Agreement. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)
DELETE If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view Getting Started as a Facility-Based CLEC (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) or Getting Started as a Reseller. (Link to: http://www.qwest.com/wholesale/clecs/reseller_index.html) If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Customer Questionnaire, you can find additional information in Negotiations Template Agreement. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)


	Implementation
	Pre-ordering
	ADD General pre-ordering activities are described in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

DELETE General pre-ordering information is located in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
ADD Requirements for pre-ordering are described in Local Service Ordering Guidelines (LSOG) Pre-Order. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html)
DELETE Additionally, the following functions will need to be performed by you in preparation for the issuance of the local service request:

Validate Address 

Validate Connecting Facility Assignment (CFA)

Review Customer Service Record (CSR) for both the facility and the trunks

	Implementation
	Ordering
	ADD General ordering activities are described in the Ordering Overview.  (Link blue text to: http://qwest.com/wholesale/clecs/ordering.html)  

DELETE General ordering activities are identified in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)  

DELETE Service interval guidelines are found in the Service Interval Guide (SIG). (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
DELETE UAS orders are submitted using the Local Service Ordering Guidelines (LSOG) forms. UAS is ordered similarly to Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Facility and Trunks (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) The ordering process is manual, requests should be faxed to (888) 796-9089. 

ADD Service requests should be placed using Interconnect Mediated Access (IMA) Electronic Data Interchange (EDI) (Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html), IMA Graphical User Interface (GUI), (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) or faxed to (888) 796-9089. 
Two DELETE local service requests are required to establish new UAS service, one for the facility (DS1) and one for the trunks that will ride the DS1. Both requests must be issued at the same time and related to each other by using the ‘RPON’ field on the LSR form.  DELETE The due date on the facility request must be prior to the due date on the trunk request. When disconnecting UAS, both the facility and the trunks must disconnected.
ADD The trunk service request is submitted using the following LSOG forms: 

DELETE The trunk request may require the following forms: 

LSR 

End User (EU)

Resale Service (RS)

Directory Listing (DL), as appropriate

ADD The facility service request is submitted using the following LSOG forms: 

DELETE The facility request may require the following forms:
LSR

Resale Private Line (RPL) 

ADD UAS is ordered similarly to Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Facility and Trunks. Field entry requirements are described in the LSOG. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html)
DELETE Detailed information describing LSOG form field entry requirements is available in the LSOG. (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)  ADD Unique UAS ordering requirements DELETE Required fields include:

Enter the appropriate UAS NC/NCI codes for the facility on the LSR form.  DELETE NC/NCI codes are described in Technical Publication 77393.  (Link blue text to: http://www.qwest.com/techpub/77393/77393.pdf)
The S2N USOC is required on all Out-only and 2-way DID trunk groups.  The S2N USOC is associated with a telephone number that will be used long distance billing and emergency REMOVE HYPER 911/E911 identification. Multiple trunk groups can share the same S2N telephone number. ADD Guidelines on how end-user information is updated for the 911/E911 system are located in Access to Emergency Services (911/E911). (Link blue text to: http://www.qwest.com/wholesale/pcat/911.html)

	Implementation
	Provisioning and Installation
	Provisioning ADD and Installation
ADD General provisioning and installation activities are described in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
DELETE General Provisioning and Installation activities can be found in the Provisioning and Installation Overview. (Link blue text to:  http://www.qwest.com/wholesale/clecs/provisioning.html)
DELETE FOC intervals are available in the SIG.  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
DELETE A jeopardy occurs on an LSR request if a condition exists that threatens timely completion. Jeopardy notification information is described in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)


	Implementation
	Maintenance and Repair
	ADD General maintenance and repair activities are described in the Maintenance and Repair Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/maintenance.html)
DELETE When placing trouble reports, the account telephone number and/or the appropriate circuit identification must be provided. UAS includes both a facility and the accompanying trunks.  Please provide information on both the facility and trunks to ensure proper isolation of the problem.  Information is available in the Maintenance and Repair Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/maintenance.html)


	Implementation
	Billing
	ADD Customer Records and Information System (CRIS) billing is described in Billing Information – Customer Records and Information System (CRIS).  (Link blue text to: http://qwest.com/wholesale/clecs/cris.html)
DELETE Detailed information regarding the Customer Records and Information System (CRIS) Summary Bill, Inquiry and Disputes is described in Billing Information – Customer Records and Information System (CRIS).  (Link blue text to: http://www.qwest.com/wholesale/clecs/cris.html)


	Implementation
	Training
	DS1

· DELETE This self-directed, web-based product training course provides you with knowledge of the Qwest Digital Service Level 1 (DS1) product. You will learn how DS1 works and the options available. DS1 is a Private Line Transport service that is dedicated, high capacity and can transport digitally coded voice, data or video signals point to point between two customer locations at 1.544 megabits per second. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ds1.html)
· ADD This self-directed, web-based product training course provides you with knowledge of the Qwest Digital Service - Level 1 (DS1) product. You will learn how DS1 works and the options available. DS1 is a Private Line Transport service that is dedicated, high capacity and can transport digitally coded voice, data or video signals point to point between two customer locations at 1.544 megabits per second. For more information on creating and submitting a service request, please go to the Qwest.com Wholesale training web site. Web based and Instructor Led training courses which includes this information are titled: Introduction to Service Requests & Billing for CLECs (Forms Completion section) and ASR Private Line. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ds1.html)
Digital Switched Service (DSS)

ADD This self-directed, web-based product training course provides you with knowledge of Qwest Digital Switched Service (DSS). You will learn how DSS works and the options available. Digital Switched Service is a digital interface that provides PBX users with switched access from the customers PBX to Qwest's central office. DSS is the service that rides on the DSS/DS1 digital facility between the customer site and the central office switch. For more information on creating and submitting a service request, please go to the Qwest.com Wholesale training web site. Web based and Instructor Led training courses which includes this information are titled: Introduction to Service Requests & Billing for CLECs (Forms Completion section) and ASR Private Line. Click here to learn more about this course and to register.  (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_dss.html)

DELETE This self-directed, product-training course provides the participant with knowledge of the Qwest Digital Switched Service. Participants will learn how DSS works and the options available. Click here to learn more about this course and to register.  (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_dss.html)

Introduction to Service Requests and Billing for CLECs

DELETE This multimedia self-directed process and systems training course is designed to provide you with information to identify the required Access Service Request (ASR) and Local Service Request (LSR) forms, and how to complete the forms to request various services from Qwest. The training is based upon case study scenarios and provides three modes of learning:

 Tutorial 

Practice 

 On Line Support
ADD This multimedia self-directed process and systems training course is designed to provide you with information to identify the required Access Service Request (ASR) and Local Service Request (LSR) forms, and how to complete the forms to request various services from Qwest. The training is based upon case study scenarios and provides three modes of learning: 

· Tutorial 

· Practice 

· On Line Support 

Click here to learn more about this course and to register.  (Link blue text to: http://www.qwest.com/wholesale/training/tsc.html)

PBX Trunks

ADD This self-directed, web-based product training course provides you with knowledge of the Qwest PBX Trunks product. You will learn how PBX Trunks works and the options available. PBX Trunks are connections between an organization's PBX (Private Branch eXchange) and the outside telephone network. Telephone users within the customer's company share these connections for making and receiving calls outside the company's network. For more information on creating and submitting a service request, please go to the Qwest.com Wholesale training web site. Web based and Instructor Led training courses which includes this information are titled: Introduction to Service Requests & Billing for CLECs (Forms Completion section) and ASR Private Line. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_pbx.html)
DELETE This self-directed, product-training course provides the participant with knowledge of the Qwest PBX Trunks product.  Participants will learn how PBX works and the options available. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_pbx.html)



The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

