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Summary of Change:
On April 20, 2010, Qwest is notifying customers regarding a change to the voice messaging service for existing subscribers in certain central offices.
 
As part of the Voice Mail Migration to the new platform, there are eleven central offices that will require retrieval number changes.  These changes are required for Qwest to be able to continue to offer VMS to subscribers in these areas.  Existing voice mail subscribers in the following central offices will require a new number to retrieve their messages:
ADEL, IA ADELIACORS9 
DAYTON, WA DYTNWA01DS0 
FALLS CITY, OR FLCYOR58DS0 
GRIMES, IA GRMSIACORS1 
HAMILTON, MT HMTNMTMADS0 
LAUREL, MT LARLMTMARS1 
LIVINGSTON, MT LVTNMTMADS0 
OPPORTUNITY, MT OPRTMTMARS1 
STUART, IA STRTIACORS5 
WESTPORT, OR WSPTOR64DS0 
WINTERSET, IA WNTRIACORS4 

The attached document contains the dates that each migration will occur and what the new numbers will be for each area.   
 
There are no documentation updates required with this activity.  Voice mail retrieval numbers for new customers will be available via the BVMS Lookup Table after the migration date. 
 
Comment Cycle:
 
Qwest encourages you to review the planned documentation changes and submit questions or comments at any time during the comment cycle as listed in the table below.
 
Qwest provides an electronic means for CLEC customers to comment on proposed changes.  The Document Review Web site provides a list of all documents that are in the review stage, the process to use to comment on documents, the submit comment link, and links to current documentation and past review documents.  The Document Review Web site is found at http://www.qwest.com/wholesale/cmp/review.html. 
 
To submit questions or comments on these changes, go to the Qwest Wholesale CMP Comment Process page at http://www.qwest.com/wholesale/cmp/comment.html and fill in all fields.  Or you may submit comments by e-mail to cmpcomm@qwest.com.  Be sure to reference the Notification Number listed above.
 
These documents will remain on the Qwest Wholesale Document Review Web site until the end of the comment cycle and will then be moved to the Qwest Wholesale Document Archive at http://www.qwest.com/wholesale/cmp/review_archive.html.
 
Timeline:
 
	Planned updates available on Document Review Web site
	April 20, 2010

	CLEC Comment Cycle begins
	April 21, 2010

	CLEC Comment Cycle ends
	5:00 PM MT,  April 27, 2010

	Qwest response to CLEC Comments (if applicable)
	May 4, 2010
http://www.qwest.com/wholesale/cmp/review_archive.html

	Proposed Effective Date
	May 11, 2010


 
If you have any questions on this subject, please submit comments at http://qwestapps.com/wholesale/cmp/comment.cfm. 
 


Sincerely


Qwest Corporation


If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

