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	Announcement Date:
	March 24, 2011

	Effective Date:
	Immediately

	Document Number:
	PROD.INTE.03.24.11.F.08968.MCC-xDSL_Cond_With_Repair

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	MCC - xDSL Conditioning During Repair - xDSL Service Amendment


 

Summary of Change or Description of the Activity:

On March 24, 2011, Qwest will send a Multi Channel Communicator (MCC) notice for Conditioning During Repair related to the xDSL Service Amendment.  This MCC will become effective immediately.

 

This MCC notice is being distributed to Qwest employees to further define the scripting requirements by CLECs when requesting xDSL Line Conditioning in conjunction with a trouble ticket.

 

In the current version of the Conditioning - xDSL Capable Loops download associated with Unbundled Local Loop - General Information, available at http://www.qwest.com/wholesale/pcat/unloop.html, the documentation identifies that CLECs must indicate the type of line conditioning in the Trouble Report field. The Conditioning During Repair process also indicates the CLEC should insert one of the following scripts where CLECs are utilizing electronic bonded trouble reports. 

1. "Requesting Line Conditioning only per UBL xDSL Service Amendment"

2.  "Requesting Remove All Line Conditioning only per UBL xDSL Service Amendment"

 

This MCC is to clarify that CLECs may choose to use one of the above scripts or they may use their own description, however they must minimally identify the type of conditioning, such as Conditioning or Removal All.

 

Typically, an MCC distributed externally has a five business day lead time, however since the Centers may be currently encountering this situation, they will immediately begin to accept the request regardless of whether the exact script has been utilized.  

 

Related information can be found on the Qwest Wholesale Web site at http://www.qwest.com/wholesale/pcat/unloop.html. 

If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
