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Summary of Change:

On April 11, 2011, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Unbundled Local Loop - General Information - V94.  You will find a redlined version of the changes on the Product/Process Document Review Archive site at http://www.qwest.com/wholesale/cmp/review_archive.html.

Qwest is issuing this notice as a process option with no mandatory deadline, that does not supercede the existing process nor does it impose charges, regardless of whether the CLEC exercises the option.  

 

As part of Qwest's binding response to Escalation #46, on February 23, 2011, Qwest issued a Level 3 notification PROD.INTE.02.23.11.F.08863.UBL_General_V92 to implement the single trouble report as a process change.   On February 23, 2011, Qwest received CLEC comments requesting the Level 3 notification be retracted.  In an effort to continue with the approach that Qwest identified in the Escalation #46 binding response, Qwest continued to move forward and issued the Level 3 final notification to proceed with the implementation of the single trouble report with an effective date of March 29, 2011.  Subsequently, Qwest received a CLEC change to disposition request on a related Technical Publication 77384.  During discussion of the change to disposition request in the monthly CMP meeting on March 16, 2010, it was agreed that not only the Level 2 Tech Pub notice would be retracted, it was also identified the Level 3 notification would be withdrawn.  On March 21, 2011, Qwest retracted the Level 2 Technical Publication update via notification NETW.TECH.03.21.11.F.08937.Retract_TP_77384_Iss_M and placed the Level 3 notification on Hold via notification PROD.INTE.03.21.11.F.08960.FNL_UBL_Gen_V92_HOLD pending CLEC discussion in an Ad hoc meeting now scheduled for April 13.   

 

However, in response to CLEC most recent demands to immediately implement a single ticket for trouble reporting and conditioning requests associated with wording included in the xDSL Services Amendment, Qwest is issuing this notification to implement this as a process option while Qwest works with the CLEC community to resolve outstanding issues associated with this Change Request PC072010-1ES.

 

With this update, Qwest is also making corrections in several sections to remove references specifically to Minnesota and to remove the xDSL services roll-out dates specific to each state. 

 

 

Pending Changes Not Effective:
This information is provided due to an overlap in planned updates to the Unbundled Local Loop - General Information PCAT.  Refer to notices PROD.INTE.02.23.11.F.08863.UBL_General_V92 and PROD.INTE.03.14.11.F.08930.FNL_RESP_UBL_Gen_V92  which are currently on hold per notice PROD.INTE.03.21.11.F.08960.FNL_UBL_Gen_V92_HOLD.  

 

Refer also to notices PROS.LSOG.03.21.11.F.08775.LSOG_BP_PCAT_IMA_R30 and   PROS.LSOG.04.04.11.F.08985.FNL_RESP_LSOG_PCAT_IMA30 to be effective April 18, 2011.
 

These notices and redline documents can be found on the CMP Document Review Archive site at http://www.qwest.com/wholesale/cmp/review_archive.html.

 

 

 

The current operational document is found on the Qwest Wholesale Web site at  http://www.qwest.com/wholesale/pcat/unloop.html.  

 

 

Further information about the Change Request identified above is available on the Wholesale Web site at URL http://www.qwest.com/wholesale/cmp/changerequest.html.

 

 

Comment Cycle:

No formal comment cycle applies.  CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.


Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement, the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

