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Summary of Change:
 
NOTE: Please disregard Customer Notice PROD.07.09.07.F.04786.DA_V4_ILEC_Update that was inadvertently sent to you this morning.  This Customer Notice contains the correct dates and updates that are being made to the Directory Assistance (DA) Service V5.0 Product Catalog.  Please accept our apology for any inconvenience this may have caused.
 
On July 15, 2009, Qwest is updating the Directory Assistance (DA) Service V5.0 Product Catalog (PCAT).  This material becomes effective on July 15, 2009.
 
The following update is being made:
      The Terms and Condition section of the DA PCAT is being updated to reflect the current process to obtain the appropriate Exhibit in order for Qwest to provide you with DA service.  The ILEC Service Manger should be contacted and can supply you with a copy of the appropriate documentation.  Links previously noted are being removed.
 
Current operational documentation is found on the Qwest Wholesale Web site at
http://www.qwest.com/wholesale/industrysolution/ilec/da.html.
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
