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This notice provides clarification of a number of modifications to the Retail Rate Cards defining the pricing for Qwest Broadband For Resale 2011 (QBR 2011) services.

 

The service term "Standalone" which defines broadband service as a data only line with no voice has been rebranded to "Pure Broadband". This is a name change only.

 

The Business services previously named - Standalone Office Basic (no voice line required) is now identified as Pure Broadband Office Basic (no voice line required).

The Residential service previously named - Qwest High Speed Internet - No E-Mail Included - (no voice line required) is now identified as Pure Broadband (formerly Qwest High Speed Internet - no voice line required)

 

The Advanced Networking - High Speed Internet Modem 

Qwest retail will no longer provide a purchase option to its retail end users. As a result the purchase option and rate for Wholesale customers is reflected in the Equipment section.

 

The Activation charge for initial setup has been modified. A Non Recurring Charge will be applied only in the instance of Pure Broadband (standalone - no voice line) set up and is reflected in the Rate Card as a $19.95 charge. The charge initial broadband setup on a voice line has been eliminated. See section - Other Charges.

 

The Professional Networking Installation and Standard Tech Install as previously noticed  has been reduced to a promotional rate of $22.95 and is referenced as a Handling Fee (See section Other Charges) for the duration of the promotion. The Self Install option continues to be available at no charge.

 

The recent Qwest/Century Link merger has precipitated a review of the product lines and driving modifications such as noticed above. Wholesale will continue to provide notice as appropriate with clarifications to make these changes as seamless as possible to you and your end users.


Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement, the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

To view your Qwest Wholesale notifications online, please log into our ANR (Accessible Notices Repository) at : http://notices.qwestapps.com.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

