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	Product Notification
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	Subject:
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	Associated CR Number:
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Summary of Change:
On July 18, 2011 Qwest is providing notification of planned updates to Wholesale Product Catalogs (PCATs) associated with the rebranding of the change from "Qwest" to "CenturyLink." These changes will be effective on August 8, 2011. Several documents  

will be posted to the Qwest Wholesale Document Review site at http://www.qwest.com/wholesale/cmp/review.html.  These include an example redlined Product Catalog, a document that includes sample mock up pages that incorporate the new appearance, a matrix of PCATs and their associated changes, and a document that includes the planned product name changes.

 

Qwest presented CR# PC040611-1 in the Change Management Process (CMP) monthly meeting on April 20, 2011 and again on May18, 2011 when example documents of a red-lined Business Procedure and matrix were reviewed.  

The updates to documentation include changing the company name, logo and general appearance associated with the change from "Qwest" to "CenturyLink".  There are no functional changes associated with these documentation updates.  Rebranding will not occur on content that is specifically related to historical documentation.  For example, the History Log prior to August 8, 2011 will not be updated. 
Additionally, all URLs that currently include "qwest.com/wholesale" will be changed to "centurylink.com/wholesale" with the August 8 update.  Any impacted URL changes will automatically be redirected.  There is no plan to eliminate the URL redirects at this time.

 

The new "Legacy Qwest" home page will appear at URL http://centurylink.com/wholesale/qwest.html. 

 

Accessing the existing Wholesale homepages of www.qwest.com/wholesale  and www.centurylink.com/wholesale  will deliver the user to a disambiguation page where the user may choose whether they want to review information pertaining to "Legacy CenturyLink" or "Legacy Qwest." Their selection will determine which existing set of pages will be delivered. An example of this disambiguation page is posted to the Document Review site identified above.  

URLs that currently include "...qwestapps.com" will be changed to "...centurylinkapps.com" with this update.  Any impacted URL changes will automatically be redirected.  Again, there is no plan to eliminate the URL redirects at this time.  Several examples of URLs that include "qwestapps" are:   

                http://usocfidfind.qwestapps.com/
                http://wholesalecalendar.qwestapps.com/
                http://wholesale.qwestapps.com/cnla
 

 

In certain situations, references to the Qwest 14 state territory and variations thereof are being changed to reflect "Legacy Qwest."  For example, Qwest's In-Region or 14 state "local" territories will be referred to as "Legacy Qwest In Region," or will use similar language, etc.  Additionally, downloads accessible from within PCATs will not be changing with this effort but will occur with future document updates on an attrition basis.

 

For QORA_GUI and IMA_GUI, documentation updates will occur with the next major release for that application following August.  For example, more comprehensive updates for QORA will occur with the September 19, 2011 release.  IMA updates will occur with the October 17, 2011 release.  

 

Current operational documentation is found on the Qwest Wholesale Web site by clicking on the URLs associated with each document on the matrix on the Document Review site.

 

Further information about the Change Request identified above is available on the Wholesale Web site at URL http://www.qwest.com/wholesale/cmp/changerequest.html.

 

 

Comment Cycle:
 

Qwest encourages you to review the planned documentation changes and submit questions or comments at any time during the comment cycle as listed in the table below.

 

Qwest provides an electronic means for CLEC customers to comment on proposed changes.  The Document Review Web site provides a list of all documents that are in the review stage, the process to use to comment on documents, the submit comment link, and links to current documentation and past review documents.  The Document Review Web site is found at http://www.qwest.com/wholesale/cmp/review.html. 

 

To submit questions or comments on these changes, go to the Qwest Wholesale CMP Comment Process page at http://www.qwest.com/wholesale/cmp/comment.html and fill in all fields.  Or you may submit comments by e-mail to cmpcomm@qwest.com.  Be sure to reference the Notification Number listed above.

 

These documents will remain on the Qwest Wholesale Document Review Web site until the end of the comment cycle and will then be moved to the Qwest Wholesale Document Archive at http://www.qwest.com/wholesale/cmp/review_archive.html.

 

Timeline:
 

	Planned updates available on Document Review Web site
	(announcement date)

	CLEC Comment Cycle begins
	(list date after announcement date - day 1)

	CLEC Comment Cycle ends
	5:00 PM MT,  (list date here - day 7)

	Qwest response to CLEC Comments (if applicable)
	(list date here - day 14)

http://www.qwest.com/wholesale/cmp/review_archive.html

	Proposed Effective Date
	(same as Effective Date above - day 21 or day 28 if modified level 2)


 

If you have any questions on this subject, please submit comments at http://qwestapps.com/wholesale/cmp/comment.cfm. 

 

If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

To view your Qwest Wholesale notifications online, please log into our ANR (Accessible Notices Repository) at : http://notices.qwestapps.com.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
