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Qwest recently posted proposed updates to Wholesale Product Catalogs (PCATs) associated with the rebranding of the change from "Qwest" to "CenturyLink."  CLECs were invited to provide comments to these proposed changes during a Document Review period from July 19, 2011 through July 25, 2011.

The responses have been posted to the Document Review archive web site under the original document review segment for Wholesale Product Catalog Rebranding.  The response will be listed in the Comments/Response bracket. The URL is http://www.qwest.com/wholesale/cmp/review_archive.html.
NOTE:  In response to discussions during the monthly Change Management Process (CMP) meeting held on Wednesday, July 20, 2011, Qwest is including a clarification to insure customers are aware of the impacts associated with the Qwest to CenturyLink rebranding, especially as it relates to the URL rebranding.  

Any URLs associated with system or web application access that require a digital certificate will not change as a result of this initial phase of the rebranding effort. Those URLs will remain unchanged on August 8, 2011 and existing digital certificates will continue to work.
 
CenturyLink will provide appropriate lead time and notification as we begin to work with customers to update their digital-certificates prior to any URL changes for each impacted applications.
As part of the rebranding effort that will take place on August 8, 2011, these updates are to documentation to include changing the company name, logo and general appearance associated with the change from "Qwest" to "CenturyLink".  There are no functional changes associated with these documentation updates. The majority of Wholesale's URLs that currently include "qwest.com/wholesale" in the URL will be updated by substituting "centurylink.com/wholesale".

In an effort to assist customers with changes to products that are being renamed due to the rebranding effort, Qwest is initially including information in the Product and Services drop downs on the CLECs - Local Interconnection - Facility Based and Resellers - Local Resale - Non-Facility Based pages located at http://www.qwest.com/wholesale/pcat/interconnection.html and http://www.qwest.com/wholesale/pcat/resale.html.  This information will add cross-referencing information to the products and services that are experiencing name changes.  Corresponding information will be added to the affected Product Catalogs soon after the Rebranding effective date.

Further information about the Change Request identified above is available on the Wholesale Web site at http://www.qwest.com/wholesale/cmp/changerequest.html.

 

Resources:

Customer Notification Letter Archive:  http://www.qwest.com/wholesale/notices/cnla/
Original Notice Number:  PROD.MISC.07.18.11.F.09179.CenturyLink_Rebranding 

Additional Notice Number:  PROD.MISC.07.22.11.F.09342.CenturyLink_RebrandCORRTN
 

If you have any questions on this subject, please submit comments at http://qwestapps.com/wholesale/cmp/comment.cfm.  

If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

To view your Qwest Wholesale notifications online, please log into our ANR (Accessible Notices Repository) at : http://notices.qwestapps.com.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
