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Summary of Change:
On August 5, 2011 Qwest is providing notification of planned updates to Wholesale Product Catalog documentation associated with the rebranding of the change from "Qwest" to "CenturyLink." These changes will be effective on August 8, 2011. 

 

The updates to documentation include changing the company name from "Qwest" to "CenturyLink".  Additionally, all URLs that currently include "qwest.com/wholesale" will be changed to "centurylink.com/wholesale" with the August 8 update.  Any impacted URL changes will automatically be redirected.  There is no plan to eliminate the URL redirects at this time.

 

In certain situations, for example, references to the Qwest 14 state territory and variations thereof are being changed to reflect "Legacy Qwest".  Additionally, downloads accessible from within Product Catalog documentation will not be changing with this effort, but will occur with future document updates on an attrition basis.

 

NOTE:  Qwest is including a clarification to insure customers are aware of the impacts associated with the Qwest to CenturyLink rebranding, especially as it relates to the URL rebranding.  
 

Any URLs associated with system or web application access that requires a digital certificate will not change as a result of this initial phase of the rebranding effort. Those URLs will remain unchanged on August 8, 2011 and existing digital certificates will continue to work.

 

CenturyLink will provide appropriate lead time and notification as we begin to work with customers to update their digital-certificates prior to any URL changes for each impacted applications.

 

As part of the rebranding effort that will take place on August 8, 2011, these updates are to documentation to include changing the company name, logo and general appearance associated with the change from "Qwest" to "CenturyLink".  There are no functional changes associated with these documentation updates. The majority of Wholesale's URLs that currently include "qwest.com/wholesale" in the URL will be updated by substituting "centurylink.com/wholesale".

 

Current operational documentation is found on the Qwest Wholesale Web site by clicking on the URLs associated with each document on the attached matrix.

 

If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


To view your Qwest Wholesale notifications online, please log into our ANR (Accessible Notices Repository) at : http://notices.qwestapps.com.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
