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	Effective Date:
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	PROD.MISC.09.14.10.F.07943.Susp_of_Service_V14
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	Product Notification
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	CLECs, Resellers

	Subject:
	CMP-Suspension of Service - V14.0

	Level of Change:
	Level 1


 
Summary of Change:
On September 15, 2010, Qwest will post updates to its Wholesale Product Catalog that includes corrections, clarifications and additional information for Suspension of Service - V14.0.  You will find a redlined version of the changes on the Product/Process Document Review Archive site at http://www.qwest.com/wholesale/cmp/review_archive.html.
 
Additional information that does not change the product or process is being added to the Implementation section under Ordering.  This information states that Telephone Assistance Plan (TAP) credits are removed with the placement of an account on vacation service.  When service is restored to normal, the customer must re-qualify for TAP.
 
Actual updates to the operational document(s) are found on the Qwest Wholesale Web site at
http://www.qwest.com/wholesale/pcat/suspofservice.html. 
 

Comment Cycle:
No formal comment cycle applies.  CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement, the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

