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Summary of Change:
On November 2, 2009, Qwest is providing notification of planned updates to the Wholesale Product Catalog that include new/revised documentation for Retail Public Access Lines (PAL) V9. You will find a redlined version of the changes on the Customer Notification Letter Archive at http://www.qwest.com/wholesale/notices/cnla/. This material becomes effective on November 3, 2009.
 
Throughout the PCAT corrections and updates were to USOCs, Availability and Customer Contact information.  Corrections were made to the Retail PAL Order Form and Instructions and fields were realigned to synch up the two documents.
 
Current operational documentation is found on the Qwest Wholesale Web site at
http://www.qwest.com/wholesale/pcat/retailpal.html. 
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
