 

 

 

	Announcement Date:
	June 5, 2009

	Effective Date:
	July 20, 2009

	Document Number:
	PROD.RESL.06.05.09.F.06473.Network_Premises_Work_Chrg

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers and ISP-GET

	Subject:
	Network Premises Work Charges - Trenching


 
This is to advise you of changes to a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.
 
Tariff/catalog/price list reference: 
 
         Arizona ? Competitive Exchange and Network Services Price Cap Tariff No. 2, Section 13.2.1
         Colorado ? Exchange and Network Services Catalog No. 1, Section 3.1.2
         Northern Idaho - Exchange and Network Services Catalog No. 3, Section 3.1.2
         Southern Idaho ? Exchange and Network Services Catalog No. 1, Section 3.1.2
         Iowa ? Exchange and Network Services Catalog No. 1, Section 3.1.2
         Minnesota ? Exchange and Network Services Tariff No. 1, Section 3.1.2
         Montana ? Exchange and Network Services Tariff, Section 3.1.2
         Nebraska ? Exchange and Network Services Catalog, Section 3.1.2
         New Mexico ? Exchange and Network Services Tariff, Section 3.1.2
         North Dakota ? Exchange and Network Services Catalog No. 2, Section 3.1.2
         Oregon ? Exchange and Network Services Price List, Section 3.1.2
         South Dakota ? Exchange and Network Services Catalog No. 1, Section 3.1.2
         Utah ? Exchange and Network Services Price List, Section 3.1.2
         Washington ? Exchange and Network Services Catalog No. 2, Section 3.1.2
         Wyoming ? Exchange and Network Services Price Schedule No. 2, Section 3.1.2
 
State(s):  14 State Region
 
Filing Description: This filing proposes to add trenching charges in conjunction with Network Premises Work Charges.
 
Currently, when a customer requests that we bury the drop wire we either tell them to dig a trench and call us back out when it's done or we create a special construction job since we rely on outside contractors to do the trenching for us.  Neither of these solutions is very customer friendly or time efficient.  Our current process causes a lot of confusion in the field and has created local "work arounds."
 
This filing will create two new USOCs, one for trenching jobs 1-300 feet and one for trenching jobs 301-600 feet.  In both instances, the charges will include the cost of the buried service wire as well as the trenching.  Our representatives will then be able to give reliable cost estimates to customers who call the business office to ask about moving a buried drop and our technicians will have an easy way to close the job and bill it through our billing system.  In addition to the trenching USOCs, four additional USOCs will be added for the cost of the buried service wire in those situations where the customer has provided their own trench.
 
The proposed charges are as indicated on Attachment A.  These changes are being proposed with a July 20, 2009 effective date.
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation
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