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This is to advise you of changes to a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.
 
Tariff/catalog/price list reference: Sections 5.4.3, 5.9.1, 5.11, 105.2.5, 105.4.3, 105.9.1, and 109.1.17 in Exchange and Network Services Tariff/Catalog
 
State(s):   Idaho-N and New Mexico
 
Product Description:  Effective September 20, 2010, Qwest plans to introduce CORE CONNECT 1 in New Mexico and North Idaho.  The introduction of CORE CONNECT 1 in Qwest's 14 state region was noticed on May 4, 2010 and implemented in most of the states on June 19, 2010.  However, due to IT constraints, the introduction in NM and N-ID had to be delayed. 
 
CORE CONNECT 1 is available to business customers who subscribe to the following Qwest qualifying products and services under month to month, 1-year, 2-year or 3-year term plans.
 
The following qualifying products and services are required for CORE CONNECT 1:
 
     CORE CONNECT 1 QWEST CHOICE Business Plus (QCB+)
     CORE CONNECT 1 Unlimited Long Distance  
     QWEST High Speed Internet with Core Service Pack up to 7Mbps
 
A customer may also select up to nine Unlimited Voice Lines per account, which include a QWEST CHOICE Business Plus package and Unlimited Long Distance.  At least one (1) CORE CONNECT 1 is required.
 
CORE CONNECT 1 will be offered for $115 on a month-to-month basis, $105 for a 1 Year Term, $95 for a 2 Year Term and $85 for a 3 Year Term.  The non-recurring rate will be $149.  
 
In addition to the introduction of CORE CONNECT 1, Qwest will also add the Qwest Choice Business family of packages in N-ID.  This will include Qwest Choice® Business, Qwest Choice® Business Plus, Qwest Choice® Business Add-A-Line and Qwest Choice® Business Prime.  The Qwest Line Volume Plan (QLVP) and Purchase Plus Reward (PPR) plans will be modified to include the new QCB packages.  
 
In conjunction with the addition of the new packages in Idaho-North, Qwest plans to offer Call Forwarding Busy Line and Call Forwarding Don't Answer features for both residence and business customers.    
 
Finally, Qwest plans to grandfather Centrex 21 Service, Qwest Business Line Plus, Qwest Utility Line and Business Custom Calling Service Feature Packages.  Customers will no longer be able to subscribe to these services after September 19, 2010.  
 
The proposed effective date for these changes is September 20, 2010.
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
