 

 

 

	Announcement Date:
	October 30, 2009

	Effective Date:
	December 16, 2009

	Document Number:
	PROD.RESL.10.30.09.F.07125.Metro_Optical_Ethernet
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This is to advise you of changes to a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.
 
Tariff/catalog/price list reference:  Qwest Rates and Services Schedule Interstate No. 1, Arizona Competitive Advanced Communications Services Price Cap Tariff, Colorado Advanced Communications Services Catalog, Idaho Advanced Communications Services Catalog, Iowa Advanced Communications Services Catalog, State of Minnesota ACS Non-Price Regulated Price List No. 1, Montana Advanced Communications Services Catalog, Nebraska Advanced Communications Services Catalog , New Mexico Advanced Communications Services Tariff, North Dakota Advanced Communications Services Catalog No. 1, Oregon Advanced Communications Services Tariff -30, South Dakota Advanced Communications Services Catalog,  Utah Advanced Communications Services Price List 2005, Washington Advanced Communications Services Catalog and Wyoming Advanced Communications Services Catalog No. 2.
 
State(s):   14 State Region
 
Product Description:  Qwest plans to introduce auto-acceptance for all 100 mbps QMOE circuits and below.  Under auto-acceptance, billing will commence immediately where the port is available for service and the due date is reached.  Auto-acceptance will be added in Arizona, Colorado, Idaho, Iowa, Minnesota, Montana, Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah, Washington and Wyoming on an interstate and intrastate level. 
 
At the same time auto-acceptance is being introduced, an additional Labor Charge for the configuration of Optical and Ethernet Services will be added in the states at an intrastate level.  On the interstate level the current additional labor charge will be revised to include Ethernet Services.
 
Qwest also plans to add two new bandwidth profile options of 3 mbps and 7 mbps and decrease prices for bandwidth profile options of 10 mbps and below in the states of Arizona and Nebraska on both an interstate and intrastate level.  In addition, Qwest will be adding a new increment for quality of service.  A new 3 mbps increment for Priority 1 traffic will be available for the 3, 5, and 7 mbps bandwidth profile options in these two states.
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
