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	January 7, 2012

	Document Number:
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	Notification Category:
	Product Notification
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	CLECs, Resellers and ISP-GET

	Subject:
	Home/Business Receptionist Change


 
This is to advise you of changes to a CenturyLink retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since CenturyLink will not provide notification of changes.
 
Tariff/catalog/price list reference:  Exchange & Network Services Tariff/Catalog, Section 5.4.3
 
State(s):   14 State Region
 
Product Description:  Effective, January 7, 2012, the functionality which allows grandfathered Home/Business Receptionist customers to control the disposition of incoming calls while in an off-hook condition via a visual display unit will no longer be supported because of manufacturer discontinued equipment.  Notice was previously sent but this change was delayed.  
If you have any questions or concerns regarding this notice please contact your CenturyLink Service Manager. CenturyLink appreciates your business and we look forward to our continued relationship. 

Sincerely,

CenturyLink Inc., on behalf of itself and its subsidiaries 


Note: To view your CenturyLink Wholesale notifications online, please log into our ANR (Accessible Notices Repository) at : http://notices.centurylinkapps.com.

If you would like to subscribe, unsubscribe or change your current profile to CenturyLink Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at: http://www.centurylink.com/wholesale/notices/cnla/maillist.html
