Qwest Billmate SOACTVTY.DET Record

FILE: 
SOACTVTY.DET

DESC: 
Service Order Changes and Activity

GENERAL NOTES:

This record contains detail information pertaining to charges found on your bill in the SERVICE ADDITIONS AND CHANGES section, including rate changes, fractional, installment billing, and any other charge found under this heading.

Not all fields will be populated on every record.

#
C
FORMAT
CONTENTS

1
(A)
A
17
The billing or WATS service account number.

2
(B)
A
8
The current billing date (MMDDYYYY).

3
(C)
A
4
The code that identifies the applicable service provider for the information within this record.  Refer to the service provider reference list for code translations.  

4
(D)
A
6
The designated department code for this record.  

5
(E)
A
10
The working telephone number for this record.

6 
(F)
A
30
The circuit.

7 
(G)
A
8
The date of the service order or rate change effective date (MMDDYYYY).

8 
(H)
A
1
The type of change code for this record.  The code translations are as follows:





space = Rate change order (changes in monthly rates)





C = Change order (service changes)





D = Disconnect order (account service disconnect) 





R = Record order (changes normally not effecting billing) 





N = New connect (establish service for a new account)





T = To order (transfer of service at the new location)





F = From order (transfer of service at the old location)





S = Supplemental order (miscellaneous changes)





I = Installment Billing
9
(I)
A
9
The service order number (rate changes are not applicable).

10
(J)
A
30
The requisition or purchase order number.  

11
    (K)
    N     5  
USOC quantity or the Record count of OSS-Daily Usage File for 

                                                    RSID/ZCID accounts (Format:  N   8)

12
(L)
A
5
The service USOC, if any.   

SOACTVTY.DET continued

#
C
FORMAT
CONTENTS

13
(M)
A
50
The description of the activity causing the change - Part 1.

14
(N)
A
50
The description of the activity causing the change - Part 2.

15
(O)
A
50
The description of the activity causing the change - Part 3.

16
(P)
A
50
The description of the activity causing the change - Part 4.

17
(Q)
A
30
USOC description - Part 1.  

18
(R)
A
30
USOC description - Part 2.  

19
(S)
A
8
The from date of the change, if any.

20
(T)
A
8
The to date of the change, if any.

21
(U)
SN
9/2
The full old rate.

22
(V)
SN
9/2
The full new rate.

23           (W)       SN   9/2
The item rate amount or the rate amount for OSS- Daily Usage              File for RSID/ZCID accounts (Format: SN    1/7)

24
(X)
SN
9/2
The charge/credit amount.

25
(Y)
A
3
The private line circuit location termination.

26
(Z)
A
30
The private line circuit location customer name.


27
(AA)
A
30
The private line circuit location address line 1.

28
(AB)
A
30
The private line circuit location address line 2.

29
(AC)
A
5
The key system number.

30
(AD)
N
  2
The total number of installments 

31
(AE)
SN
  9/2
The total installment amount.

32
(AF)
N
  2
Installment payment number.

33
   (AG)
   A       1
Continuation indicator.  If populated with a '1' then the following





record is a continuation of the current record.


34            (AH)     A        1
Indicator to show whether the charge is a Fractional (part of a month’s charge), or a Non-recurring charge (One-Time charge)






N = One-Time charge





F = Fractional Charge

SOACTVTY.DET continued

#
C
FORMAT
CONTENTS

35
    (AI)
   A
4
Private Line Circuit Location Number

36             (AJ)   SN       9/2        The fractional amount calculated at a USOC level for Service Order related Charges 
