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History Log    (Link italicized text to: Add QLSP General History Log)
Product Description 
Qwest Local Services Platform™ (QLSP™) products are wholesale, local exchange services developed for Qwest’s Competitive Local Exchange Carrier (CLEC) partners seeking competitive discount pricing opportunities provided under commercial, volume retention and growth commitment contracts.
QLSP services are functionally and operationally equivalent to comparable Qwest Platform PlusTM (QPPTM) service. (Link italicized text to: http://www.qwest.com/wholesale/pcat/qppgeneral.html) Provided to end-users on behalf of CLECs, QLSP products are finished services requiring neither collocation nor other CLEC network involvement and are combinations of the following network elements: 
· An Unbundled Local Loop (UBL); (Link italicized text to: http://www.qwest.com/wholesale/pcat/unloop.html)
· A Local Switching Network Element Line Side or Trunk Side facility (switch port) including without limitation the basic switching function, plus the features, functions, and all vertical features that are loaded in Qwest’s End Office Switch; and,

· The Shared Transport Network Element.
QLSP service availability as well as ordering, provisioning, and billing information is identical to the comparable QPP products. The following QLSP products are available:

· For information regarding QLSP Business and QLSP Residential, see QPP Business and QPP Residential (Link italicized text to: http://www.qwest.com/wholesale/pcat/qppbusres.html)
· For information regarding QLSP Centrex, see QPP Centrex – Centrex Plus, Centrex 21, and Centron® (Link italicized text to:  http://www.qwest.com/wholesale/pcat/qppcentrex.html)  
· For information regarding QLSP Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI), see QPP ISDN BRI  (Link italicized text to:  http://www.qwest.com/wholesale/pcat/qppidsnbri.html) 
· For information regarding QLSP Private Branch Exchange (PBX) Trunks, see QPP PBX Trunks (Link italicized text to: http://www.qwest.com/wholesale/pcat/qpppbxtrunks.html)
· For information regarding QLSP Public Access Line (PAL), see QPP PAL (Link italicized text to: http://www.qwest.com/wholesale/pcat/qpppal.html)
Availability

Please see the availability section of Qwest Platform PlusTM (QPPTM) (Link italicized text to: http://www.qwest.com/wholesale/pcat/qppgeneral.html). 
Terms and Conditions
QLSP products are business-to-business arrangements provided in accordance with commercially negotiated Agreements which include term and volume commitments between Qwest and interested CLEC customers. 

For information, see Qwest Platform PlusTM (QPPTM) (Link italicized text to: http://www.qwest.com/wholesale/pcat/qppgeneral.html).
Technical Publications

For information, see Qwest Platform PlusTM (QPPTM) (Link italicized text to: http://www.qwest.com/wholesale/pcat/qppgeneral.html).



Pricing

Rate Structure

Monthly Recurring Charges (MRCs) for QLSP are the sum of the monthly recurring rates of the following elements: 

· The UBL, provided unless otherwise noted, in the Rate Sheet of the applicable Interconnection Agreements (ICAs) in effect between Qwest and CLEC 

· The Local Switching Network Element (including the flat switch port MRC plus Local Switching Minutes Of Use (MOU), provided in the QLSP Rate Sheet

· Switch Features provided in the QLSP Rate Sheet

· Shared Transport MOU provided in the QLSP Rate Sheet

· Any additional MRCs for other value–added services, such as OS/DA, Qwest VMS, AIN, etc., provided in either your ICA and/or QLSP Rate Sheets.

Qwest will implement Local Switching Network Element MRC changes annually, effective January 1 of each year, in accordance with terms, conditions, and rates contained in the QLSP Rate Sheet. This MRC may be discounted dependent upon certain annually measured volume thresholds. 
Non-recurring Charges (NRCs) for QLSP Installation, Disconnection (in some states), Conversion, and Feature activity are provided in the QLSP Rate Sheet.
For additional information, see Qwest Platform PlusTM (QPPTM) (Link italicized text to: http://www.qwest.com/wholesale/pcat/qppgeneral.html).
Rates

MRCs and NRCs are available in the QLSP Rate Sheet of your Commercial Agreement and/or the Rate Sheet or Exhibit A of the applicable ICA.

For additional information, see Qwest Platform PlusTM (QPPTM) (Link italicized text to: http://www.qwest.com/wholesale/pcat/qppgeneral.html).
Tariffs, Regulations, and Policies 

For information, see Qwest Platform PlusTM (QPPTM) (Link italicized text to: http://www.qwest.com/wholesale/pcat/qppgeneral.html).
Optional Features

For information, see Qwest Platform PlusTM (QPPTM) (Link italicized text to: http://www.qwest.com/wholesale/pcat/qppgeneral.html).
Features / Benefits

For information, see Qwest Platform PlusTM (QPPTM) (Link italicized text to: http://www.qwest.com/wholesale/pcat/qppgeneral.html).



Applications

For information, see Qwest Platform PlusTM (QPPTM) (Link italicized text to: http://www.qwest.com/wholesale/pcat/qppgeneral.html).



Implementation

Product Prerequisites
If you are a new CLEC and are ready to do business with Qwest, view Getting Started as a Facility-Based CLEC, (Link italicized text to: http://www.qwest.com/wholesale/clecs/negotiations.html) and Interconnection Agreement, (Link italicized text to: http://www.qwest.com/wholesale/clecs/clec_index.html) and Commercial Agreements. (Link italicized text to: http://www.qwest.com/wholesale/clecs/commercialagreements.html)
In order for existing CLECs to request QLSP, ICAs must include UBLs, OS, DA, etc., and must not include UNE-P and/or UBS, or Amendments will be necessary for QLSP. If you are an existing CLEC and wish to amend your ICA, and/or Customer Questionnaire, refer to Interconnection Agreement Amendments (Link italicized text to: http://www.qwest.com/wholesale/clecs/amendments.html). To initiate QLSP commercial negotiations, refer to Commercial Agreements (Link italicized text to: http://www.qwest.com/wholesale/clecs/commercialagreements.html) and Commercial Solutions Customer Questionnaires. (Link italicized text to: http://www.qwest.com/wholesale/clecs/qppcustques.html)



Pre-Ordering
General pre-ordering activities are described in Pre-Ordering Overview. (Link italicized text to: http://www.qwest.com/wholesale/clecs/preordering.html) 
Requirements for pre-ordering are described in Local Service Ordering Guidelines (LSOG) Pre-Order. (Link italicized text to: http://qwest.com/wholesale/clecs/lsog.html)
Border town characteristics, including a NPA/NXX matrix are described in the Pre-Ordering Overview.  (Link italicized text to: http://www.qwest.com/wholesale/clecs/preordering.html)
For additional information, see Qwest Platform PlusTM (QPPTM) (Link italicized text to: http://www.qwest.com/wholesale/pcat/qppgeneral.html).
Ordering
For information, see Qwest Platform PlusTM (QPPTM) (Link italicized text to: http://www.qwest.com/wholesale/pcat/qppgeneral.html).



Provisioning and Installation

General provisioning and installation activities are described in the Provisioning and Installation Overview.  (Link italicized text to: http://www.qwest.com/wholesale/clecs/provisioning.html)




Maintenance and Repair

Qwest will take trouble reports only from you.  Qwest will not take repair reports from second or third parties, including the end-user.  If an end-user attempts to report maintenance trouble, Qwest will advise the end-user to call you to report the maintenance trouble.  If available, Qwest will provide your name and telephone number to the end-user.

General maintenance and repair activities are described in the Maintenance and Repair Overview. (Link italicized text to: http://www.qwest.com/wholesale/clecs/maintenance.html)




Billing

For information, see Qwest Platform PlusTM (QPPTM) (Link italicized text to: http://www.qwest.com/wholesale/pcat/qppgeneral.html).
Training

Local Qwest 101: “Doing Business with Qwest” 

· This introductory web-based training course is designed to teach the Local CLEC and Local Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link italicized text to: http://www.qwest.com/wholesale/training/wbt_desc_lq101.html)
View additional Qwest courses by clicking on Course Catalog (Link italicized text to: http://www.qwest.com/wholesale/training/coursecatalog.html)
Contacts

Qwest contact information is located in Wholesale Customer Contacts. (List italicized text to: http://www.qwest.com/wholesale/clecs/escalations.html) 
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