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Qwest Response to Document In Review

Response Date:
February 6, 2004

Document:
Product/Process: Morning Appointments are Not Available for Dispatch-NonPremise Requests

Original Notification Date:
January 8, 2004

Notification Number:
NETW.01.08.04.F.01230.MornAppNotAvailNonDisp
Category of Change:
Level 3

Qwest recently posted proposed updates to Morning Appointments are Not Available for Non-Dispatch Requests.  CLECs were invited to provide comments to these proposed changes during a Document Review period from January 9, 2004 through January 23, 2004.  The information listed below is Qwest’s Response to CLEC comments provided during the review/comment cycle.  

Resources:

Customer Notice Archive
http://www.qwest.com/wholesale/cmp/review_archive.html


Document Review Site
http://www.qwest.com/wholesale/cmp/review.html
If you have any questions on this subject or there are further details required, please contact Qwest’s Change Management Manager at cmpcomm@qwest.com.

Qwest Response to Product/Process: Morning Appointments are Not Available for Non-Dispatch Requests Comments
#
Page/Section
CLEC Comment
Qwest Response
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Name of CLEC: AT&T

Date received: 1/9/04
Comment: (1) Why was this issued as a network notification and not a system notification? (2) How does this impact PreOrder Appointment Availability/Selection Response data?


1. This was issued as a network notification because we are changing appointment availability offered by our Network Organization and system changes are not involved. 

2. Available appointments will continue to be displayed in the same manner, and the CLECs will continue to select from the list of appointment dates/times that are offered.
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Name of CLEC: Eschelon

Date received: 1/12/04
Comment: Eschelon would like further information on notice: NETW.01.08.04.F.01230.MornAppNotAvailNonDisp. Eschelon is also requesting that Qwest schedule an ad hoc call or discuss this notification in CMP.

The notice is confusing in outlining what type of dispatch that will be effected. Eschelon understands that IMA appointment scheduler is for dispatch out only, is this notice referring to both dispatch in and dispatch out?

What will be in impact to the dispatch out process?

What products does this change affect?

Is the IMA appointment scheduler going to be modified to accommodate this change?

Eschelon is also requesting that a PCAT be updated to document this change in process?


Qwest scheduled an ad hoc meeting on 1/23/04 to address concerns/questions related to the initial notification.   During that meeting Qwest agreed to provide a response to the following questions.  Our response is as follows: 

CLEC Question:

Is this notice referring to both dispatch in and dispatch out?  

Qwest Response:

Qwest’s documentation refers to Dispatch-Premise and Dispatch-Non Premise. This notice only applies to Dispatch-Non Premise. Dispatch-Non Premise occurs for orders that require a technician dispatch, but do not involve any Qwest installation or work activity beyond the Qwest demarcation point. In some cases, Qwest had provided AM only and full day appointments for Dispatch-Non Premise orders.  As of February 22, 2004, during the Pre-Order process, Qwest will no longer offer AM only appointments for service requests that do not require Qwest installation or work activity beyond the Qwest demarcation point. 

CLEC Question:

What products does this change affect?

Qwest Response:

This change only affects UNE-P POTS, Resale POTS, Resale Centrex, and Resale Centrex 21.  Additionally, this change only applies to appointment schedules that are displayed to the CLEC in the Pre-Order process for orders that are Dispatch-Non Premise.  This change also affects all equivalent Qwest retail orders.

CLEC Question:

What will be the impact to the dispatch out process for orders that include jacks or inside wiring past the Qwest demarc point?

Qwest Response:

There will be no change to the appointment times/dates offered for these requests. These types of requests are considered Dispatch-Premise requests. For PreOrder queries that do involve Qwest technicians performing work at the end user premises, e.g., jack installations or inside wiring, Qwest will continue to offer the same time/dates available today. This occurs when the CLEC specifies:

· any quantity in the # of jacks field, or 
· when the CLEC populates inside wire or premise visit USOCs, e,g, VT6NC, in the Enter Other Work Required USOC field.
CLEC Question:

Eschelon is also requesting that a PCAT be updated to document this change in process?
Qwest Response:

Available appointments will continue to be displayed in the same manner, and the CLECs will continue to select from the list of appointment dates/times that are offered. Qwest does not have plans to update PCAT documentation at this time. 
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Name of CLEC: Eschelon

Date received: 1/13/04
Comment: Eschelon has an additional question on notice: NETW.01.08.04.F.01230.MornAppNotAvailNonDisp.

  Please confirm that this change in the dispatch

 process is for dispatches associated with LSRs only

 and does not effect other types of dispatches. Thank

 you


This change is for dispatches associated with Local Service Requests (LSRs) only, and does not affect other types of dispatches such as Maintenance and Repair dispatches.


































Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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