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LSRs can be related for varying reasons which can be due to either Qwest processing requirements or when you choose to RPON two or more LSRs for your own records. In most cases, Qwest can work the related LSRs independently of each other so if one were sent back to you by either an Error Notification or a Jeopardy Notification  the others could still be processed. LSRs which are RPON’d are processed manually and do not flow through. 

There are instances when Qwest will send back to you  all related LSRs including the situation where one LSR is dependent on the other to complete. Following are a couple of examples:

· An LSR is received to establish brand new service (ACT=N) and a second LSR is received to move an existing CLEC service from another address to be an additional line at the new service address (ACT=T). The additional line will be billed on the same bill as the first line. The LSR for new service (ACT=N) is sent back to you, the second LSR (ACT=T) is dependent on the first and must therefore also be sent back to you . 

· Another situation is when several related LSRs for the same end-user customer are received the same day,  due dated for the same day and the due dates meet the standard intervals. If one LSR is sent back to you, the others will also be sent back. If the due dates are longer than the standard interval, then only the LSR with the error will be sent back.

Both of the situations described above would require all LSRs to be SUP’d with new due dates. If the related LSRs received  are  not dependent upon each other, then Qwest will manually process the request independently with coordination in the ISC. 

Applicable error codes and remarks will be used for the LSR with the actual error. In IMA versions 12.0, 13.0 and 14.0, the error codes of 915 and/or 919 will be used in accordance with remarks indicating the RPON’d LSRs have been sent back to you because of their relationship to another LSR in error. In IMA version 15.0 and greater, a new reject code of 831, which states “Related PON is rejected”, will be used. Qwest allows you 4 business hours to correct the error before taking action. Please see the Ordering Overview, Error Notice Matrix for details. Current processes for handling rejects in error will be followed on all related LSRs when RPON is present. 
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