Minutes

SATE Users’ Group Meeting

September 24, 2002

The Conference Bridge was opened at 9:00am

SATE Users’ Group Mission Statement

· Give Qwest the opportunity to communicate current plans for it’s testing environments.

· Give the CLECs the opportunity to communicate their current and future testing needs.

· Jointly present a list of CRs to CMP to ensure that future enhancements of Qwest environments meet those stated CLECs’ needs.

Attendees:

Carrie Bousfield-Qwest, Beth Foster-Qwest, Wendy Green-Qwest, Liz Balvin-WorldCom, Conrad Evans-Qwest, 

9/24 Meeting Agenda

· Review of Meeting Minutes from the meeting held on 8/27/02

· Review of Action Items

· Status of proposed CMP CRs

· Walk-ons

· 2002 Meeting Schedule (all meetings scheduled on the Tuesday following the CMP Systems monthly meeting from 9 a.m. – 11 a.m. MST):

· 10/22/02

· 11/26/02

· 12/24/02

Discussion

Carrie Bousfield /Qwest—Liz, since you are the only one on the call is there anything in particular you would like to discuss, or should we cover what’s in the agenda?

Liz Balvin/WorldCom—Do you have any updates you need to give?

Wendy Green/Qwest—I covered everything last week at the monthly CMP meeting.

Carrie Bousfield/Qwest—One thing we were going to discuss was the issue of the meetings scheduled to fall on holiday weeks in November and December.  Should we re-schedule those meetings?

Liz Balvin/WorldCom— Is this meeting going to continue?  I know that Qwest has committed to synching up IMA with SATE.  And correct me if I’m wrong Wendy, but I know that this group was developed for ensuring that what we (the CLECs) wanted in SATE was developed and implemented and I think our needs have been met.  Of course except for the products not currently included in SATE.  I wonder if we should just have this as a discussion at monthly CMP meetings?  Even though I know that some of the people who attend that meeting don’t use SATE, they might still be interested in what’s going on.

Wendy Green/Qwest—We are more than willing to bring that up for discussion at the monthly meeting, I think however we just have particularly low attendance today because the agenda was so light.  I know that Bobby Carias is on a plane right now which is why he could not make it.  Why don’t we take that as an action item, we’ll talk to the CMP folks and see what they think.  Maybe there are questions around interop and perhaps the title of the meetings scares those people off.  I know that the discussions can get fairly technical, so I’m not sure that they would want to have those discussions at the monthly meeting where many of the attendees are not all that technical.

Liz Balvin/WorldCom —I know that you have good attendance at the monthly meeting, and I know that if it’s an agenda item there, then perhaps the more technical people could attend for that piece and the non-technical folks could just wait it out.  I did have a question, are you going to implement any of the product CRs in the next release?

Carrie Bousfield/Qwest —reviewed the 3 CMP CRs that are going in to 11.0

Liz Balvin/WorldCom —So what are the hours going to be (for the Increase Hours of Availability CR)? Will SATE be in synch with IMA hours?

Wendy Green/Qwest —No, that was not the request.  The hours were increased from 8am-6pm to 6am-6pm in May with 10.0.  Then with 11.0 we are going 6am-8pm.  We’re anticipating getting additional products in with 12.0.

Liz Balvin/WorldCom —Yesterday Cim & Carrie, we sent an issue with SATE, when we receive a   Multiple Match CSR it is not returning a Customer Code.  Is that supposed to be the case?

Carrie Bousfield/Qwest --I have the response sitting on my desk ready to send to you, I’ll just send it out to you after this call so hopefully that will alleviate any confusion.

Liz Balvin/WorldCom —Ok, sounds good

Wendy Green/Qwest —Ok, if you think of any agenda items for next month let us know.  We’ll plan on having at least one more meeting in this forum.

Liz Balvin/WorldCom —Yeah, and we are just using it(SATE) now so if we have any issues we’ll probably want to talk about them next month.

The Conference Bridge was closed at 9:15am

10/15/02

