
Open System Change Requests -- Detail

Report Record #
1

CR # 
Title
Status
Level of 
Interface
Products Impacted

Date
Effort
Release #

SCR062702-09
Remove FID accuracy edit in IMA when the 
Prioritized
775 - 1275
IMA Common
Centrex, Resale, UNE-P

ES
value is "C" or "D" in the FA field for a 

USOC.

12/31/02
13

Originator:
Johnson, Bonnie
Originator Company Name:
Eschelon

Director:
Thompson, Jeff

Owner:
Winston, Connie

CR PM:
Stecklein, Lynn

Description Of Change

Currently when a CLEC submits an LSR using the recap function, a CSR may have inaccurate FID data associated with a USOC. When placing

 a value of "D" or "C" in the FA field for the USOC, IMA edits the FID data and forces a correction if it is not accurate or valid data. For 

example, if a TN float under a USOC or a call forward number has 7 digits carried over from the CSR, even though you are disconnecting that 

USOC on the LSR, IMA requires you to correct the TN to 10 digits. This adds no value to the LSR and requires additional time an effort on the 

part of the CLEC. This is especially burdomsome on an account with multiple TN's.

Status History:

Date
Action
Description

6/27/02
CR Submitted

6/27/02
CR Acknowledged

7/2/02
Clarification Meeting 
Clarification meeting scheduled 7/9/02

7/9/02
Clarification Meeting Held
Clarification Meeting Held

7/9/02
Status Changed
Status changed to clarification

7/9/02
LOE Issued
Level of effort issued

7/18/02
Discussed at Monthly CMP 
SCR062702-09 discussed at July Systems CMP Monthly meeting; please see Systems CMP 

Meeting
Distribution Package July CMP -- Attachment B

7/19/02
Status Changed
Status changed to pending prioritization

7/26/02
Release Ranking
Ranking for Release 12.0 following the July 2002 Systems CMP Meeting.  SCR062702-09 ranked 

number 36

10/30/02
Status Changed
SCR062702-09 status updated to 'Pending Prioritization' based upon outcome of release 12.0 

packaging effort

12/19/02
Discussed at Monthly CMP 
SCR062702-09 discussed at December Systems CMP Monthly meeting; please see Systems CMP 

Meeting
Distribution Package December CMP -- Attachment O

12/31/02
Release Ranking
Ranked #4 for IMA 13.0 Release

1/23/03
Release Ranking
Ranked #3 for IMA 13.0 after exception request SCR011303-02EX

1/29/03
Escalation Initiated
Escalation received from WorldCom (See Project Meeting Section for Details)

1/29/03
Escalation Initiated
SCR062702-09 changed to SCR062702-09 ES - Escalation Status

Project Meetings

2/3/03

PARTICIPANTS-WORLDCOM ESCALATION #SCR062702-09-E07

Sent by: dosborne@att.com

 To:

      cmpesc@qwest.com

 cc:

 Subject:

      ESCALATION PARTICIPATION --- SCR062702-09-E07

 Company Name: AT&T

 Name: Donna Osborne-Miller

 Title: Manager

 Phone Number: 303-298-6178

 E-mail Address: dosborne@att.com

Information Current as of: 
Monday, February 10, 2003
CR #
SCR062702-09ES

Report Name: 
rptOpenDetailed CR INDIVIDUAL REPORT SYSTEMS
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 Fri Jan 31 12:11:54 MST 2003

Sent by: tom.hyde@cbeyond.net

 To:

      cmpesc@qwest.com

 cc:

 Subject:

      ESCALATION PARTICIPATION --- CR#SCR062702-09

 Company Name: cbeyond communications

 Name: tom hyde

 Title: director,ILEC relations

 Phone Number: 678-42402467

 E-mail Address: tom.hyde@cbeyond.net

 Fri Jan 31 15:18:41 EST 2003

Information Current as of: 
Monday, February 10, 2003
CR #
SCR062702-09ES

Report Name: 
rptOpenDetailed CR INDIVIDUAL REPORT SYSTEMS
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DRAFT Response
Qwest Response

July 9, 2002

RE: SCR062702-09 Remove FID accuracy edit in IMA when the value is "C" or "D" in the FA field for a USOC.

Qwest has reviewed the information submitted as part of Change Request (SCR062702-09). Based upon the scope of this CR as agreed to in 

the Clarification Meeting (held July 9, 2002) Qwest is able to provide an estimated Level of Effort (LOE) of 775 to 1275 hours for this IMA 

Change Request.

At the next Monthly Systems CMP Meeting, CMP participants will be given the opportunity to comment on this Change Request and provide 

additional clarifications. Any clarifications and/or modifications identified at that time will be incorporated into Qwest's further evaluation of 

this Change Request. 

This Change Request is an eligible candidate for the IMA 12.0 Release.

Sincerely,

Qwest

Sent by: bjjohnson@eschelon.com

 To:

      cmpesc@qwest.com

 cc:

 Subject:

      ESCALATION PARTICIPATION ---

      CMPR.01.30.03.F.01413.IMA_EDI_10.0

 Company Name: Eschelon Telecom

 Name: Bonnie Johnson

 Title: Sr. Manager ILEC Relations

 Phone Number: 612 436-6218

 E-mail Address: bjjohnson@eschelon.com

 Mon Feb 3 08:22:22 CST 2003

Information Current as of: 
Monday, February 10, 2003
CR #
SCR062702-09ES

Report Name: 
rptOpenDetailed CR INDIVIDUAL REPORT SYSTEMS
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