
Open System Change Requests -- Detail

WAC 480-80-206(3)(a) and (b) requires that "(3) Each telecommunications company offering service under a price list must include in each 
customer bill or notice:  (a) The Internet address (uniform resource locator) of the website containing its price list; and (b) The toll-free telephone 
number to use in requesting price list copies and a statement that there is no charge for the price list copy."

Washington Utilities and Transportation Commission  Docket Number UT020631 (7) states that "Effective August 28, 2002, through December 31, 
2002, Qwest Corporation is granted a waiver of the requirement in WAC 480-80-206(3)(a) and (b) to include the Internet address of price lists and 
a statement of price list availability on each bill.  To the extent other telecommunications companies use Qwest’s billing and collection services, the 
waiver applies to those companies."

To meet this requirement, Qwest will provide the presentation of third party  toll-free Telephone Numbers (one for general inquiries and another for 
rate information) and the presentation of the third-party biller's website  will be available on paper and BillMate.  As a result, BillMate will contain a 
new field that will only be populated with third party biller's information.

Description Of Change

SCR091002-
01EXRG

Bill Format Changes allowing for inclusion of 
Third-Party reference TNs and URLs

2000 - 3000 Wholesale Billing 
Interfaces

CR # Title Level of 
Effort

Interface
Release #

9/10/02

Date
Products Impacted

BillMate
Paper Bill

Status

Submitted

Report Record # 1

Thompson, Jeff

Thompson, Jeff
Thompson, Jeff

Buck, Michael

Director:
Originator:

Owner:
CR PM:

QwestOriginator Company Name:

Status History:

Date DescriptionAction
9/10/02 CR Submitted
9/10/02 CR Acknowledged

Tuesday, September 10, 2002

Page 1 of 1

Information Current as of: 

rptOpenDetailed CR INDIVIDUAL REPORT SYSTEMSReport Name: 

SCR091002-01EXRGCR #


