SCR092501-2 Summary of changes for Disconnects, Changes, and Moves

Multiple requests on a single LSR for Unbundled Loop

1. History

The Unbundled Loop (UBL) product initial implementation requirements were that a request for disconnects, changes, and moves would require the CLEC to submit a request for each circuit individually. The change request was made to allow these types of activities involving multiple circuits be allow on a single Loop service request (LSR) when the changes being made to the circuits are the same and at the same end user (EU) address.  

1.1 Change Objectives

Changes to the IMA (Interconnect Mediated Access) and FTS (Flow Through Services) will allow multiple circuit requests to be processed from one LSR for the same activity and EU. FTS will process up to 10 requests in a mechanized format, greater than 10 requests on an LSR will drop to the SDC to be handled manually.  This does NOT restrict the CLEC from requesting more that 10 disconnect, changes and move on a single LSR.

2. IMA entry issues for the CLEC 

The CLEC submits an LSR for disconnect, change, and moves with the REQTYP  = AB only, the ACT field can equal D, C, T, and M.

2.1 REQTYP = AB and ACT = D (Disconnect)

The CLEC will follow the normal entries for the disconnect requests, IMA will allow the entry of additional circuits on the LS form (loop service page). Flow through will handle up to 10 disconnect request, greater than 10 will drop to manual handling for the SDC’s within Qwest. The FOC’s for greater than 10 requests will follow the manual time lines not the mechanized time lines. NO manual indicated will be set by the CLEC, this will be handled through edit coding internally. All disconnect request will be basic disconnects.

2.2 REQTYP = AB and ACT = C, T, M

The CLEC will follow the normal entries for these for these types of requests, editing will be preformed to verify the circuits on the LS page match the EU address. If the address does not match the requested change will not be allowed.

2.2 FOC

The FOC will contain information for all service orders, also loss/completions reports will remain the same.

