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Qwest has scheduled a Regional Subscription System (RSS) sync-up for the weekend of February 11, 2005.  During the sync-up process, Qwest compares the billing database, the Customer Records and Information System (CRIS) against the Regional Subscription System (RSS) database to ensure they are synchronized and that account information matches in the two systems.
 
We will not process Subscription input files on Saturday, February 12.  Those files will be held and processed Monday night.  Output from those files will be sent Tuesday, February 15, 2005.
 
On Saturday, February 12, the Regional Subscription System on-lines will be up and working but users should expect to see delays in response time.
 
Sync up output files will be sent on Saturday, February 12, by 7:00 pm (Mountain Time).  Should problems be encountered, sync-up files will be sent on Sunday, February 13.
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Note: The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

