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Under Oregon Public Utility Commission (PUC) Order No. 04-225 in Docket No. UA 55, Qwest will not be able to provide local telephone service, interconnection or exchange access in a certain portion of Qwest’s Oregon City exchange after April 26, 2007. Pursuant to this order, Qwest has filed a petition with the Federal Communications Commission (Commission or FCC) to formally discontinue its service in that area. The FCC normally authorizes this proposed discontinuance of service unless it is shown that end users would be unable to receive service or a reasonable substitute from another local service provider or that the public convenience and necessity is otherwise adversely affected. 
 
As a result of the PUC’s order, a segment of Qwest’s Oregon City exchange end users will need to select either Beaver Creek Cooperative Telephone Company (the new designated ILEC in that area) or another facility-based service provider of their choice.
 
Qwest wants to notify you about this account activity and advise you that you will be receiving various CARE TCSI codes as the impacted end user’s make decisions about their local phone service provider. At this point in time, the following CARE output is what you can expect to receive from Qwest as your presubscribed end users make their decisions:
 
· 2201 Service Disconnected
A 2201 will be sent for those end user accounts that elect to have their wire line service completely disconnected as they will not be selecting a new local service provider.  
 
· 2231 Service Disconnected – Number Portability
A 2231 will be sent for those end user accounts that elect to have their existing telephone number ported to a new facility-based service provider of their choice. 
 
Finally, Qwest wants you to know that abandoning the Beaver Creek exchange area is a fluid situation. We ask your indulgence, as there may be additional CARE impacts that will need to be implemented as we get closer to the April 26, 2007 date. If so, Qwest will exercise commercially reasonable efforts to advise you of such developments.
 
 
 
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


Note: If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
