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Effective 12-01-05 Qwest will begin offering an additional option for processing end user PIC NO requests.  The FCC’s Three-Way Call process has previously been implemented by Qwest in accordance with CG Docket No. 02-386 “Customer Contacts IXC to Cancel PIC and to Select No-PIC Status.”  
 
Qwest’s current PIC Change via Three-way Call to PIC NO process is the fastest way to accomplish your changes with a due date of the next business day.  Valid requests received via email will be processed within 5 business days.  
 
Interexchange Carriers may place their three-way PIC NO calls to the Carrier Service Bureau 7:00 am to 7:00 pm (Mountain States Time) Monday through Friday.  The CSB contact number is 1 (800) 922 1879 Option 2, Option 1.  Emails will be processed during the same timeframes.
 
The email box address is picmail@qwest.com.  The only function of this mailbox is to accept PIC and/or LPIC changes to NO.  All other requests will be deleted without any response.  Emails received before 12-01-05 will also be deleted without any response
 
Each email must include a formatted Excel-type spreadsheet which contains the required information listed below.  Each request must be submitted at the WTN level.  “PIC all” requests will not be accepted.
 
The following information is required for each WTN submitted:
· CIC code of the submitting carrier
· Name of the submitting carrier
· Telephone number to be changed (if there are several numbers on the account that are to be changed, list each one)
· Jurisdiction Indictor (JI A, E, or B for each number on the account)
· Date of the authorization
 
WTNs will be rejected and not processed if:
· The telephone number is not PIC/LPICd to the submitting carrier
· The account is frozen
· The telephone number is not in our database
· The telephone number is resold
· The account is toll restricted
Reject notifications will be sent to the originating email address unless otherwise specified.
 
CARE Output
· You receive 2206 when PIC NO is process via a successful PIC NO email request.  This is the only notification you will receive that your email has been received and accepted.
· You receive 2209 when PIC NO is processed via the 3-Way Call process.
· You receive 2203 when PIC NO is processed through the Qwest business office via service order.
 
The PIC NO process is documented in the Qwest Regional Subscription System User Guide located at http://www.qwest.com/wholesale/rss/user.html.  

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

