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Announcement Date: 
November 07, 2003

Effective Date: 
December 05, 2003

Document Number: 
SUBS.11.07.03.F.01001.ReleaseandSyncUp

Notification Category: 
Subscription

Target Audience:
Interexchange Carriers (Subscription)

Subject:
Regional Subscription System Release and Sync Up



Qwest has scheduled a Regional Subscription System (RSS) sync-up for the weekend of December 5, 2003.  During the sync-up process, Qwest will compare the billing database, Customer Records and Information System (CRIS) against the Regional Subscription System (RSS) database to ensure they are synchronized and account information matches in the two systems.

We will not process Subscription input files on Saturday, December 6.  Those files will be held and processed Monday night.  Output from those files will be sent Tuesday, December 8, 2003.

On Saturday, December 6, the Regional Subscription System on-lines will be up and working but users should expect to see delays in response time.

Sync up output files will be sent on Saturday, December 6 by 7:00 pm (Mountain Time).  If any problems are encountered, the sync-up files will be sent on Sunday, December 7.

There is a Regional Subscription System release on December 12, 2003.  No changes are being made to carrier processing.  All enhancements are to Qwest internal systems.

The RSS on-lines will be down and no Saturday cycle will be run on December 13.  All input files received on each of those Saturdays will be held and processed in the following Monday night cycle.

If you have questions, please consult your Qwest Service Manager.

Harriett Berry

Senior Process Analyst

Qwest Subscription

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

