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Problems were encountered with the sync-up of accounts in the Western Region with the Regional Subscription System (RSS) sync-up that took place this weekend (December 17, 2005).
 
It is critical that you do not process the sync-up files sent December 20 for the Western Region.  The sync-up output files for the Eastern and Central Regions are correct and may be processed.
 
The Western sync up files contained a large number of false 2201s caused by the use of October 25th sync-up data instead of the December 17th data plus the exclusion of any accounts with the 425 and 509 NPAs.
 
We are currently rerunning the files for the Western Region.  New output files will be sent tomorrow, December 22, 2005.
 
We apologize for any inconvenience this has caused.  You may contact Harriett Berry, on (303) 441-6218 with questions or concerns regarding this issue.

Sincerely


Qwest Corporation
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