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Qwest has scheduled a Regional Subscription System (RSS) sync-up for the weekend of August 14, 2009.  During the sync-up process, Qwest compares the billing database, the Customer Records and Information System (CRIS), against the Regional Subscription System (RSS) database to ensure they are synchronized and that account information matches in the two systems.
 
We will not process Subscription input files on Saturday, August 15, 2009.  Those files will be held and processed Monday night.  Output from those files will be sent Tuesday, August 18, 2009.
 
On Saturday, August 15, 2009 the Regional Subscription System on-lines will be up and working but users should expect to see delays in response time.
 
Sync-up output files will be sent on Monday, August 17, 2009 by 7:00 pm (Mountain Time).
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation
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