
[image: image1.png]Qwest:‘2




IT Wholesale Systems

COMMUNICATOR

	To:
	Vicky Steadman
Dianne Highland

	From:
	Qwest Wholesale Communications Initiatives

	Date:
	January 7, 2002

	Document No.
	SYST.01.07.02.R.02511.CRM_Down_1-19_for_Data_Archiving

	Subject:
	CRM Planned Outage January 19, 2001 for Data Archiving


This Communicator is to inform you that CRM will be unavailable from 1:00 p.m. MST, Saturday,

January 19, 2002 until 6:00 a.m., Monday, January 21, 2002. This down-time is required to allow CRM to run a data archiving process. CLECs will not be impacted; however the Interconnect 

Service Center (ISC) organization will be impacted. 
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