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Summary of Change:
Effective February 20, 2009, a change in Tax calculation will begin to be implemented on Western CRIS bills which will impact the states of Oregon, Northern Idaho, and Washington.  This change was implemented in November 2007 on Central CRIS bills.
 
Currently in Western CRIS, taxes are calculated to six (6) decimal places then totaled and rounded at the entity level.  As a result of the change in tax logic, taxes will still calculate at 6 decimals, but the tax will now be rounded individually at each item/product level and then totaled.
 
The appearance of the bill format will not change at this time.
 
As a result, there may be slight changes in the amount of taxes and surcharges billed, either up or down depending on the services included on each bill.
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation
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