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Announcement Date:
January 30, 2002

Effective Date:

Immediately

Document Number:
SYST.01.30.02.F.02551.PREMIS_Code_Fix_Clnp

Notification Category:
System

Target Audience:

CLECs, Resellers

Subject:

PREMIS Code Fix/Cleanup

To:



This Notification is to advise you that a code fix in PREMIS and subsequent TN data clean-up effort of Eastern Region PREMIS data are scheduled to be completed on January 30th and February 6, 2002, respectively.

It was determined that some TNs (telephone numbers) in the Eastern region were not loading into PREMIS.  The coding problem was isolated and will be fixed by January 30, 2002.  As a result of this problem, Qwest is also undertaking a data cleanup effort to load records for Eastern region service orders that failed to load and process prior to January 30th.  This cleanup will be completed by February 6, 2002.

Prior to February 6, 2002, TN queries in the Eastern region may be returned with an error message indicating that PREMIS does not have the given record. Should you receive an error message, please contact the Interconnect Service Center at 1-888-796-9087.  The Center will provide assistance or will request that an update be provided to the SAGA/Address management team.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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