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Announcement Date:
February 8, 2002

Effective Date:

Immediately

Document Number:
SYST.02.08.02.F.02565.Digit_Cert_Sim_Dwnld

Notification Category:
System

Target Audience:

CLECs, Resellers

Subject:

Simultaneous Download of Digital Certificates

To:



This Notification is to advise you that Communicators dated December 18, 2001 and December 21, 2001, titled “Simultaneous Download of Digital Certificates” did not include information concerning a pop-up window that now appears when requesting “I Have a Digital Certificate” on the ECOM home page, http://ecom.qwest.com.

The pop-up window (shown below) notifies the user of a redirect of the connection.
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This is required to enable the ECOM software to validate the user’s requested applications and produce the ECOM servlet page.  When the pop-up window is presented, the user should always click Continue and the ECOM servlet page will be presented.  From the ECOM servlet page the user can select the desired system and be taken directly to that application’s log-on page.

This change does not impact systems being accessed nor does it pose a security risk because application level security prevents unauthorized user access.

Should you have any questions, please contact the Wholesale Systems Help Desk at 888-796-9102.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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