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Announcement Date:
February 19, 2002

Effective Date:
Immediately

Document Number:
SYST.02.19.02.F.02582.Renot_Sys_Evnt_Proc

Notification Category:
Systems

Target Audience:
CLECs, Resellers

Subject:
Re-Notification: System Event Notification Process

This Notification is a re-notification to remind you that, effective June 5, 2001, Qwest implemented a new System Event Notification process.  The process provides an e-mail notification regarding system events.  The Qwest systems covered in this process include:

Interconnect Mediated Access (IMA)-EDI and GUI Interfaces

TELIS/EXACT

E-Commerce Gateway

Customer Electronic Maintenance and Repair (CEMR)

Resale Product Database (RPD)

Mediated Access (MEDIACC)

To receive e-mail notifications regarding system events, you may subscribe to the notification list via e-mail.  To subscribe to the notifications:

1. Prepare an e-mail to majordomo@qwest.com.

2. Enter the following required subject line for your e-mail:  Add to wshdnoti mail list.

3. Enter only the following required command in the text area of the e-mail:  subscribe wshdnoti.

4. Send the e-mail to complete the process.

NOTE:  There are a number of points to consider before you subscribe to this new notification list:

· Send the request from the e-mail address you want the notifications sent to because this e-mail address will be added to the distribution list.

· Subscribers to the list will receive notifications on all the included systems.  It is not possible to request specific systems.

· To ensure timely receipt of these notifications, Qwest recommends that each company have at least two people subscribe to the list.

· This information will be of most value to personnel in your operations centers.  These may not be the same people who currently receive notifications through the Co-Provider Industry Change Management Process (CICMP).

If you need to remove yourself from the notification list at a later time:

1. Prepare an e-mail to majordomo@qwest.com.

2. Enter the following required  subject line for your e-mail:  Changes to wshdnoti mail list.

3. Enter only the following required command in the text area of the e-mail:  unsubscribe wshdnoti.

4. Send the e-mail to complete the process.

If you need to change your e-mail address at a later time:

1. Prepare an e-mail to majordomo@qwest.com
2. Enter the following required subject line for your e-mail: Changes to wshdnoti mail list.

3. Enter the first required command in the text area of the e-mail:  unsubscribe wshdnoti (your old e-mail address).
This is will remove your old e-mail address.

4. Enter a second required command: subscribe wshdnoti to subscribe your new e-mail address

5. Send the e-mail to complete the process.

This process is also located on the Qwest Wholesale Web site at

http://www.qwest.com/wholesale/systems/generalinfo.html.

At the bottom of the page select the following link: "Download Instructions for subscribing to Qwest System Event Notification."

If you need any further assistance regarding this process, please contact the Qwest Wholesale Systems Help Desk at 1-888-796-9102 and select Option 3.






























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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