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In conjunction with the CEMR system release targeted for implementation on March 27, 2006, Qwest is enhancing the application as outlined below.
 
Summary of Changes:
 
CT Service Appointment Selection:
 
Qwest will provide the capability to select an appointment from a list of available appointments for non-designed and unbundled two (2) wire products when generating a trouble report in CEMR.
 
      Provide the capability to reserve a four (4) hour  appointment window during the creation of a Non-Design trouble report that requires a field dispatch. 
      Provide the capability to reserve a four hour  appointment window on UBL (Unbundled Loop) 2-wire analog circuits from the Design Services Submit Trouble Ticket window. 
      Provide the capability to update a scheduled reserved appointment window from the Maintain Non-Design Ticket window.  
      Provide the capability to update a scheduled reserved  appointment window on the Maintain Design Ticket window for a UBL 2-wire analog trouble ticket.
 
Qwest will also start using Commitment Time service instead of the LMOS DDT clocks currently being used to manage appointments and commitments to customers. This will require implementation of a new appointment screen in RCE/CEMR to accommodate appointment scheduling.
 
This Commitment Time Service Appointment Selection change will be implemented via a phased conversion approach.  This phasing will occur by Wire Center.  As a Wire Center is implemented, the user will see the modified screen that includes the new Commitment Time Appointment Selection capability.  The CEMR Online Help will be available to assist the user. 
 
Timeline:
 
	Release Announcement
	 
	Available February 27, 2006

	Final Release Announcement
	Includes Qwest response to comments (if applicable)
	March 6, 2006

	Targeted Production Date
	 
	March 27, 2006


 

If you have any questions or would like to discuss this notice please contact Qwest IT at itcomm@qwest.com, or your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation
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