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On February 27, 2006, Qwest will post planned updates to the CEMR GUI draft Online Help to the Qwest Wholesale Document Review site. 

 

Qwest provides a Document Review website for customers to comment on proposed changes.  The website provides a list of all documents that are in review, the comment process for customers to follow for document changes, a comment link, and links to the current and past documentation reviews.
 
The Document Review website is found at http://www.qwest.com/wholesale/cmp/review.html.  If submitting comments, please fill in all required fields and be sure to reference the Notification Number listed above.
 
In conjunction with the CEMR system release targeted for implementation on March 27, 2006, Qwest is enhancing the application as outlined below.
 
Summary of Changes:
 
SCR020106-01—CT Service Appointment Selection:
 
Qwest will provide the capability to select an appointment from a list of available appointments for non-designed and unbundled two (2) wire products when generating a trouble report in CEMR.
 
      Provide the capability to reserve a four (4) hour appointment window during the creation of a Non-Design trouble report that requires a field dispatch. 
      Provide the capability to reserve a four hour appointment window on UBL (Unbundled Loop) 2-wire analog circuits from the Design Services Submit Trouble Ticket window. 
      Provide the capability to update a scheduled reserved appointment window from the Maintain Non-Design Ticket window.  
      Provide the capability to update a scheduled reserved appointment window on the Maintain Design Ticket window for a UBL 2-wire analog trouble ticket.
 
Qwest will also start using Commitment Time service instead of the LMOS DDT clocks currently being used to manage appointments and commitments to customers. This will require implementation of a new appointment screen in RCE/CEMR to accommodate appointment scheduling.
 
This Commitment Time Service Appointment Selection change will be implemented via a phased conversion approach.  This phasing will occur by Wire Center.  As a Wire Center is implemented, the user will see the modified screen that includes the new Commitment Time Appointment Selection capability.  The CEMR Online Help will be available to assist the user.    
 
Comment Cycle:
 
CLEC customers are encouraged to review these proposed changes and provide comment at any time during the review period. The review period begins February 27, 2006 and concludes at close of business on March 1, 2006.
 
If you have any questions on this subject, please submit comments through the following link: http://www.qwest.com/wholesale/cmp/comment.html. Follow all guidelines and reference the Notification Number listed above.
 
Timeline:
	Release Announcement
	 
	Available February 27, 2006

	CLEC Comment Cycle begins
	Details for providing comments are provided above.
	8:00 a.m. MT, February 27, 2006

	CLEC Comment Cycle ends 
	 
	5:00 p.m. MT, March 1, 2006

	Final Release Announcement
	Includes Qwest response to comments (if applicable)
	March 6, 2006

	Training available
	 
	No later than March 27, 2006

	Targeted Production Date
	 
	March 27, 2006


 

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

