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Announcement Date:
February 28, 2002

Effective Date:
Immediately

Document Number:
SYST.02.28.02.F.02620.Tch_Iss_Esc_Prc_Pstd

Notification Category:
System

Target Audience:
CLECs, Resellers

Subject:
Escalation of Technical Issues Process Posted to Wholesale Web Site March 1, 2002


This Notification is to advise you that the new process for Escalation of Technical Issues will be posted by close of business, March 1, 2002, to the Wholesale Web site at the following URL: http://www.qwest.com/wholesale/systems/generalinfo.html.

Please contact Howard Elliott at 303-965-2749 or helliot@qwest.com with any questions



Howard Elliott, IMA PMO (Qwest)

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
Error! Reference source not found. attachment
2

