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On February 21, 2005 Qwest posted changes to the ASR QORA GUI documentation demonstrating the final changes for Release 4.0 and point release 4.1. This notice serves as a detailed description of the changes customers can expect resultant from the implementation of the point release on May 16, 2005. 
 
Additional supplemental details are provided in an attachment to this notification. 
 
Changes to Connecting Facility Assignments (CFA) and NC-NCI Combinations
Effective May 16, 2005, the QORA Gateway Release 4.1 will implement up-front validations on Access Service Requests (ASR) for service address, CFA, and NC-NCI combinations. Qwest will reject ASRs when the information provided by customers in these fields is not valid, or not provided, until the error condition is resolved. 
 
Qwest strongly encourages customers to take advantage of the Pre-Order Validation tools that are available through QORA that will assist them in resolving issues related to these new validations and avoid rejection of ASRs.
 
· QORA-GUI Pre Order Validation:
· Pre-Order XML interface
 
For information concerning system access for these two resources, refer to:
http://www.qwest.com/wholesale/systems/asr.html#doc  
 
For questions or assistance, customers should contact their Service Manager as soon as possible to avoid rejection of your ASRs once these validations are implemented.
 
Changes to Design Routing Code (DRC) Information
In addition to the validations described above, Qwest will also require that the Design Routing Code (DRC) field on the ASR form be populated whenever a Design Layout Report (DLR) is requested on the ASR.  This enables customers to receive the DLR mechanically.  An option is also available through the use of a DRC code to view the DLR via access to Customer Electronic Maintenance and Repair (CEMR).  A digital certificate is required for this option.
 
If customers currently do not have a DRC code established for mechanical distribution of the DLR with Qwest, or if they wish to establish access to CEMR, they should contact their Service Manager as soon as possible to avoid rejection of ASRs once this edit is implemented.
 
Training Details
Training is available specific to these new validations and is titled: “QORA Pre-Order Validation Review.”   For information on this and other training that is available for QORA, refer to:
http://www.qwest.com/wholesale/trainingNotice.html 
 
Customer Testing Window
The Customer testing window will be available 30 days prior to the May 16, 2005 release.  Customers have the opportunity to submit test cases to our Production Validation (test) environment to help assure the new release works as documented by Qwest.  Please contact Michael Lopez at Michael.Lopez@qwest.com or 303 965 2508 to schedule a desired timeframe for testing. A test plan will be required from you which will document how many and what type of ASRs will be submitted during testing.
 
Timeline:
	Final QORA GUI Documentation was made available
	 
	February 21, 2005

	Notice Providing Point Release Details
	 
	Available March 1, 2005

	Customer  Testing Window Begins
	 
	Available April 16, 2005

	Point Release Implementation Date
	 
	May 16, 2005


 
Questions regarding this notification may be submitted to itcomm@qwest.com.

Qwest Communications


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

