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Announcement Date: 
March 22, 2002

Effective Date: 
Immediately

Notification Number: 
SYST.03.22.02.F.02649.DLI

Notification Category: 
System

Target Audience:
Facility Based CLEC’s

Subject:
Directory Listing Inquiry

This Notification is to advise you of a problem related to the Caption Search function for DLIS.  If your Caption Search inquiry results in multiple matches on the Caption Selection screen, DLIS may not be able to return a successful response. To acquire a caption view when this condition is encountered, contact the Qwest Listing Operations Customer Service Center 1-800-320-1652 or submit a Listing Inquiry request via fax to 

503-242-1653 or 503-242-5399.

You will be notified when this system issue is resolved.

Questions may be addressed to Lee Gomez at (303) 896-5835.



The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

