 

 

 

 
	Announcement Date:
	March 28, 2007

	Effective Date:
	April 1, 2007   See additional note below

	Notification Number:
	SYST.03.28.07.F.04599.CEMR_FNLRelAnn_Onl_Hlp

	Notification Category:
	Systems Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	CMP- CEMR System Change – Final Release Announcement – Online Help 2.12

	Associated CR # or System Name and Number:
	Qwest CR SCR 010307-01
CLEC CR SCR082806-02


 
On March 28, 2007, Qwest will post planned updates to CEMR Online Help for CEMR.  These will be posted to the Qwest Wholesale Document Review Archive site at http://www.qwest.com/wholesale/cmp/review_archivesystem.html. 

 
Summary of Change:
In conjunction with the CEMR system release targeted for implementation on April 1, 2007, Qwest is enhancing the application as outlined below. These changes are currently reflected in the 2.12.00 final GUI CEMR Online Help.
1. SCR082806-02  User Activity Report for CEMR   CEMR Online Help describes new User Activity Reports that allow CLECs to monitor CEMR user activity to help them manage user accounts. CLECs can access these reports from the Reports/User Activity Report tab on the CEMR Toolbar.
 
2. CEMR Online Help has been modified to remove references to using Netscape as a CEMR browser. Qwest supports and tests only on Internet Explorer 6.0.  For optimal use of all features, Qwest recommends using IE 6.0 or higher when accessing CEMR. Qwest is not responsible for any problems encountered when using browsers other than IE 6.0 or higher.
 
3. An error message "MLT test system is not available" has been added for three conditions:
 
         LT_LINE_DISCONNECTED
         LT_LINE_NOT_WORKING
         LT_LINE_UNASSIGNED
 
4. SCR010307-01  CEMR Voice Messaging Trouble Shooting Flows Update   The CEMR Online Help has been modified to reflect the new Trouble Shooting flows for the new Voice Messaging platform.  
 
NOTE:  The System CR SCR 010307-01 associated with the new Voice Messaging Platform will be deployed on April 22, 2007 versus April 1.  The change in flows related to these CEMR screen modifications will be phased in as the new platform is deployed across the region.
 

 

Comment Response:
Qwest did not receive any comments during the review period.
 Timeline:
	Final Release Announcement
	Includes Qwest response to comments (if applicable)
	March 28, 2007

	Targeted Production Date
	 
	Available April 1,2007 and
April 22, 2007 for the Voice Messaging Platform portion of the Release


 

If you have any questions on this subject, please submit comments though the following link: http://www.qwest.com/wholesale/cmp/comment.html.

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

