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Announcement Date: 
April 5, 2002

Effective Date: 
April 12, 2002

Notification Number: 
SYST.03.29.02.F.04009.OSS_Schd_Maint

Notification Category: 
System

Target Audience:
CLECs, Resellers

Subject:
Operations Support Systems (OSS) Scheduled Maintenance

This Notification is to advise you of scheduled Operations Support Systems (OSS) upgrades that may impact IMA functionality the weekend of April 12, 2002 through April 14, 2002. The following table describes the functionality that may be affected and the time periods during which the effects may occur.

Functionality Affected
Effect
Time Period Unavailable

Firm Order Confirmations
Firm Order Confirmations could be delayed for Local Service Requests submitted in Oregon and Washington. You will receive Firm Order Confirmations for Local Service Requests processed during this time period when the system is restored.
Between 10:00 p.m. and12:00 midnight. Mountain Time, Friday, April 12, 2002.  

Service Availability and Firm Order Confirmations
PreOrder validation of product/service information will not be available.  Local Service Requests may be submitted; however, Firm Order Confirmations will be delayed.
Unavailable between 12:00 p.m. until 3:00 p.m. Mountain Time, Sunday, April 14, 2002.

CSR Review, Order Recap Functionality and Firm Order Confirmations 
The ability to access Customer Service Records or perform recap functionality on Local Service Requests in Iowa, Minnesota, Nebraska, North Dakota and South Dakota will be impacted.  Local Service Requests may be submitted; however, Firm Order Confirmations will be delayed.
Unavailable between 6:00 p.m. until 9:00 p.m. Mountain Time, Saturday, April 13, 2002, and 12:00 p.m. until 6:00 p.m. Mountain Time, Sunday, April 14, 2002. 


The ability to access Customer Service Records or perform recap functionality on Local Service Requests in Arizona, Colorado, Idaho, Montana, New Mexico, Utah and Wyoming will be impacted.  Local Service Requests may be submitted; however, Firm Order Confirmations may be delayed.
Unavailable between 7:00 p.m. until  9:00 p.m. Mountain Time, Saturday, April 13, 2002, and 12:00 p.m. until 6:00 p.m. Mountain Time, Sunday, April 14, 2002.


The ability to access Customer Service Records or perform recap functionality on Local Service Requests in Oregon and Washington may be impacted.  Local Service Requests may be submitted; however, Firm Order Confirmations will be delayed.
Unavailable between 6:00 a.m. until 10:00 a.m. and 2:00 p.m. until 9:00 p.m. Mountain Time, Saturday, April 13, 2002, and between 12:00 p.m. until 6:00 p.m. Mountain Time, Sunday, April 14, 2002.  

Sincerely,

Qwest

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

