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Effective May 22, 2006, there will be content changes in the Eastern Billmate Special OC&C and Regular OC&C Billmate ASCII format.  The ASCII record layouts are not changing.  
 
When Billmate changes are made within Qwest, those changes are posted to our website at http://www.qwest.com/pcat/large_business/product/1,1016,540_4_25-6,00.html.  Under the header of ‘What’s New’, you will find the complete breakdown of these changes which are also outlined below.  Please remember these changes ONLY affect the Billmate data you receive for the EASTERN region.  Questions should be referred to the Wholesale Systems Help Desk at 888-796-9102.
 
Changes effective with Billmate ASCII output mailed on or after May 22, 2006.
In Eastern, Qwest internally handled certain OC&C charges as Special OC&C.  For these charges, the Service Order Posted/Completion Date (col#9), From Date (col#19), To Date (col#20) are provided today with High dates (99991231).  On or after May 22, some special OCC charges will be handled as regular OC&C charges while a few others will be converted to Adjustments.   The layouts of the Billmate ASCII files are not changing. 
 
Special OC&C which will be converted to Regular OC&C:
 
OCC DUF Charges
Qwest has been charging the CLECs for the OSS – Daily Usage File from October 2005.  This charge currently appears on the Paper Bill in the Service Addition and Changes Section of the Summary account for the ZCID/RCID accounts. 
 
Service Order Posted/Completed date will be displayed as the last Business day of the month.  The From Date, To Date will be provided with High Dates (99991231) as it appears today.  Service Order Number will be spaces as it appears today since this charge is not due to any change in the services on that account.
 
Minnesota Service Quality Credits
Service Order Posted/Completed date will be displayed as the date on which the credit is issued.  The From Date, To Date will be provided with High Dates (99991231) as it appears today. 
Service Order Number will be spaces as it appears today. 
 
Special OC&C which will be converted to Adjustments:
 
Returned Check Charges
The charge is currently provided in Service Additions & Changes Section of the Bill with the following Bill Phrase
            “ONE-TIME CHARGE FOR RETURNED CHECK”
 
This same data is being provided today by Billmate in the SOACTVTY.DET file.   On or after May 22, 2006, any returned check charges will be provided in the ADJUST.DET file and the same data will be found in the Adjustments Section of the paper bill.
 
For reference, the SOACTVTY.DET file layout has been included as an attachment to this mailout, however, as identified, this layout does not include any format changes.
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


Note: If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
