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On May 16, 2005, Qwest will implement Access Service Request (ASR) point release 4.1 into production. This notification is to inform customers of production support channels and supporting documentation around the 4.1 point release. 
 
Post-Deployment Support:
For a period of time following the release, Qwest will provide production support through the following channels:
 
         For issues related to validations/error messages on address, CFA and NC-NCI-SECNCI Combinations – contact the Wholesale Provisioning Center that handles your ASRs.  If you are not sure which center to contact, go to: http://www.qwest.com/wholesale/customerService/contactus.html
· For help with Private Line requests, when you select the option for “Private Line”, a specific option will be available for QORA Release questions that will direct you to representatives that will assist you.  
· For Switched Services, select the normal Switched Services option.
· You may also contact your Qwest Service Manager for assistance.
·  
· For QORA™ system-related issues – Contact the Wholesale Systems Help Desk (1-888-796-9102 option 3)
 
Additional Documentation:
In anticipation of customer questions, and in the interest of customer service, on May 13, 2005, Qwest will publish the ASR User’s Guide document to the Access Service Request (ASR) Operations Support System website. The document is intended to provide helpful information to customers regarding ASR point release 4.1 and help facilitate post-deployment support.  
 
The document can be found at http://www.qwest.com/wholesale/systems/asr.html. 
 


Sincerely


Qwest Communications


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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